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40 OBJECTIVES

This unit is designed to help you
- understand the notions ‘standard' and 'varieties'.

- get an insight into the processes that are involved in standardization

- appreciate the need for standardization

- understand the use of standardized language.

- problematize the notion 'standard’ and see what consequences it has for other
non-standard forms.

- develop a critical perspective on standardization and power.

41 INTRODUCTION

Have you ever paused to think what is meant by such sentences as: ‘This book is
written in English' or ‘The news bulletin in English follows' or 'My son goes to an
English medium school' or 'English is the National Language of England. Ausiralia
and the U.S.A.' Such sentences have one very obvious implication that there is a
language which is somehow recognised as the English language and that this English
language, despite regiona!, social and historical variation, somehow has one standard
form which is used in the book, the news-hulletin, the school and the countrics
referred to in the above sentences. What is not so obvious, and therefore worihy of
further investigation, is how from among so many diverse forms of any given
language - say English or Hindi or Chinese - one form comes to be common’y
understood to be the standard form. We all know that English is a global lang..ge
and over the last two centuries. or so, it has spread to different parts of the world.
Thus, to-day we have British English, American English, Australian Eng:ish, African
English, Indian English, etc. each of which subsumes regional, lovat, social and
individual variation, and each of which also boasts of having some standard form of
its own. And yet, over and above all these, we can and do have th: n<tnn of a
standard English. In the following sections of this unit we shall try to undeistand
how such standard languages come into being (.e. the risesses inve'ved), why suca
standards arise (the motivation behind the processes ¢t sienndar bratinny and | hat
purposes such standards serve.
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4.2 THE NEED FOR STANDARDIZATION Standardization

There has been a sort of consensus among scholars (including sociologists, linguists
and educaticnists) that in view of the seemingly endless variation and diversity in
languages, some form of standardization or fixing of norms is essential. It has been
argued {though 1t is still a moot point, and we shall return to it later in this unit) that
heterogeneity and diversity is in some ways a hindrance to progress, development and
governance. No doubt there are different forms of language — regional dialects,
social dialects, and so on — but some form has to be 'fixed' as standard even for
purposes of studying and analyzing the structure of the language (the ‘grammarians'
enterprise) and for using that as reference-point for talking about other dialects or
varieties. The creation of (or rather the construction of) a standard form or standard
language, it is further argued, brings about unity and uniformity which are essential
conditions for development, progress and govemment.

It has been further argued that people (who are speakers of various dialects) need one
standard language both in the spoken and written modes, in order to feel that they are
one people. This feeling of oneness, despite dialect differences, makes them feel
proud of this single standard language and they begin to share the prestige associated
with the standard language. In practical terms, if there is one standard language, it
becomes easy for the rulers (leaders) to govern them, legislate for them, lay down the
laws of the land, create educational materials, provide literacy and create more and
more channels of communication for them. All these arguments, in their essence,
mean that some standard form of a language is needed for literacy, education, iaw and
order, governance, inter-regional communication, for creation of discourses in
various disciphines and for providing people with an 'identity’ of which they can feel
proud.

On the face of it, these arguments appear to be totally unexceptionable, but as we go
on we shall see that several serious socio-political and psychological implications are
contained in these arguments, as well as in the age-old human quest for the creation
and support and perpetuation of standard languages. In brief, then, we need a
standard ianguage for

a) creation of scientific descriptions of language,

b) creation of text books, primers, reference materials,
c) creation of discourse in various disciplines,

d) dissemination of knowledge,

e) education and literary,

) a sense of unity and identity,

)] proper and smooth functioning of law and order,
h) casy govemnance

i) inter-regional and/or international communication.
) modernity, stability and development

43 THE PROCESS OF STANDARDIZATION

Standardization refers to the process by which a language gets codified in some way.
Quite ofter: certain events or items may also be associated with this process. In the
case of the standization of English it is customary to mention such things as

Wychffo s translation of the Bible inio Enghsh, Caxton's establishment of the printing
press in England and Dr. Johnson's dictionary of English published in 1755, etc.
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Apart from such events or items, linguists, and sociolinguists generaliv agree ihat the
coming into being of a standard language i.e. the process of standardizatina inveives
four stages. Einar Haugen (1966) has proposed the following ©:0ir siages:

()  Selection

irst of all, une vatiety of a language has to be selected from amongst the several
varieties that aré used by speakers of a laniguage. If we look at the process of
selection in different ages and places, we shall find that the variety that gets seiected
is more often-thafi not associated with power. The power may be economic,
political, cultural or a combination of two or more of these. It 15 perhaps reasonuble
to expect that in any society, the 'elite’ - political, economic or cultural - would see to
it that the variety of language they use is chosen for standardization. The powerful
elite are naturally eager to retain and perpetuate their-power and influence and,
language being one of the most powerful and versatile instrarent of sociz! control,
they sec to it their own variety gets selected for standardization. It would be an
interesting project for those interested to find out how and why a pericular vanety of
English got selected in England at a given point of tinie, and how ar~ why a
particular variety-of Hindi got selected for similar purposes in post-independence
India. Ashas been pointed out in-another unit, "we need'to:remind oursc] s again
and again that'the selection .. ........of a particular variety‘is:not a socially natural
and innccént process”

@)  Codification

Once a particular variety has been selected, it needs to-be codified 1.e. the.
grammatical rules, the normis of pronunciation, the spellings and other vmiting
conventions have to be 'fixed'. This stage of the process of standardization mvolves
the wnting of standard grammars, manuals of pronunciations, thesauruses, r2ference
books, dictionaries. Codification and the fixing of norms of usage impiv that e
forms enshrined in the grammars and other reference-books come to be seen us the
only ‘correct’, 'pure’, 'elegant’ or 'sophisticated’ forms. Itis the codified standard
forims that are then used for creation of text books; reference. manuals, learnad
discourse, legal texts, legislative documents and all other important materiais. The
media (both the print and electronic media) uses this codified variety, the education
system propagates it and the administration and judiciary sustain it. This coditicd,
frozen set of linguistic norms thus comes to be accepted as "The: Correct’ standard
and becomes the reference point used for treating all other-varieties as deviations
from the norm, as sub-standard or non-standard. - Wc shall return to this particular
point later in this unit.

(i) Elaboration of Function

The standard language, once codified, is not expected to be used in informa' :vaieats
i.e. in domains such as the family, the neighbourhood or the playfield or in sem: -
formal interactions between peers, buyer-sellers or across-the-counter situations.
However, in formal, public domains this standard language is a must. Tie most
powerful and pervasive use of the standard language is in educ2tizn Text-books,
lcarned materials, lectures, seminars, examinations — all these requre the use «f
standard language. Higher education, technical education and scientific education,
especially, call for the use of standard language. Goverrmen: agencies law and

judiciary, bureaucracy, diplomacy, trade and coi.vmer: - - - all these ¢ wain « 21t for the
use of the standard language. As the standard languegs - mcs i T, =sed 1o wre and
more domains it needs to be expanded in terms of special, techr U mca‘. Ghires
which often requires the creation of new words and uew ie m suolegics Too

standard languages meet this requirement by dra ing upe: 2 183 B OATORS -
English, for instance, draws much of its technicalis pecia! 123 & Catin * nd

Greek, whilz in the case = . the seurae i8 Sansyon Ve cerny
making the standard langu 1ge ocvur‘d the reaci of the comaon nais,
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srtificial air and, generally, causing unease and even- resentment among the average - Langusge
learners and common masses. Elaboration of function-also requires the creation of’ Standardizatien
new styles of discourse (e:g. business English, diplomatic English, etc.) and more

surmal forms and formats of writing.

ivy Accentance

The var:.tv that gets codified and standardized has to gain-wide acceptance within the
commurtty  The speakers, though belonging to diverse dialect-groups, must come to
ecogmise acosptand cherishitas their 'language’. Sometimes it may so happen that
ihe srancaic.zed language is also recognized as the ‘national’ or*official’ language, - -

: fang 15 users a distuct national-linguistic identity  English; in its standardized
iapms. is e national, official and dominant language in Fngland, the U S.A. and
' tisndi 1 the "National official’ langnage in India, while languages like
1irels, Marathy, Kaunada and Manipuri are recognized, used #and accepted
-2l lprguages i tneiT respective states. Acceptarce of standardized languages,
- oo eoapie distinet regional or nztional identitic» and this, in turg, further

v osons b prestge aad power of the standard languages.

44 /it CONSEQUENCES OF STANDARDIZATION

Suandardization brings into being Standard Language. Once a standard language
has cone o being it serves several useful purposes. For the ‘community {social
proun, cegion or nation state) it serves as a symbol of distinct, separate identity, as a
token o1 mdependence. Australians and Americans are rather proud oftheir:
ravienhood ard of their distinct identity, and as a'rnatk of that national pride they
procien, their standatd Paglish as Australian or American. - Another positive
outewme of standardization is that the community of nation-state gets a formalized,
uniinen: linguistic entity (i.e. a standard language) that ¢anopen channels-of
comunsmication between linguistically (dialectally) diversé groups and coramunities.
This 15 important for people and messages to travei 1cross space, overcoming
dislectal cifferences, and get wider acceptability: In another sense too, the presence
of a standard language helps people forget (or at least push below the surface) theie
diaiect differences and forge associations with one another in the name of the
standard language. ‘

tn practical terms, standardization leads to smoother goveimance, wider:
communic:.bility of messages and speedier and éasier disseminationof inowledge.
Education. especially formal education benefits a'great deal frum the availability of a
stanudard lanruage which provides a ‘pedagogial ideal’ to the t2a.7:#rs and pupils. The
standard language is what schools téach and itis also the medium tiwrough which
schuois teach. For the leamers; being educated betomies syrionymous with gainiig-
masizr. over th standard langiage, not only for being able to speak and write init;
but 2. 1 accessine new knowledges and tcchnologies throught it.

Swndagdizativs, furthermore, enable writers, scientists, thinkers to create newsr
repositories of ideas, thoughts and discoveries in the forms of books, journals and
other forms of scholarly discourse. Electromnic and print thedia:(especially the latter)
use the standard form extensively for news, views and opinions. In fact; one of the
chief uses of standard language is the creation of a vast body of written documents,
so much so that often standard language becomes synonymous with written language.

On the negative side, standardization acts as a powerful instrument for the domination

of the elite aver the masses. The standard language, because of its all pervasive use in

administration, bureaucracy, law, the professions and, most importantly, in education
heips the clite consolidate'and perpetuate their power. Though theoretically the

standard language and the ‘fruits' of stahdardization are available to all,:in actual
practice, the vast majority remains outside the sphere of the standard



language, and it is then at their sole discretion that all these 'riches’ have to be Language, .
Stan&nrdlntion
appomoned among the masses of common pcOple (i.e. spcakers of dialects).

Standardxzatlon and the concomitant codlﬁcatlon of language, it is argued, are aimed
at minimizing vagueness and ambiguity. ‘The implication is damning for non-
standard varieties - they are full of vagueness and ambiguities and uncertain
articulations, and it needs the intervention of well-meaning linguists and language
planners to remove, or at least reduce this vagueness and ambiguity through a process
of standardization. In order to counter this kind of argument, it has been suggested :
that standard languages (the result of codification) may be good for formal discourse
in spoken and written forms, but they lack charm and earthiness and a certain
cadence which the so-called dialects and non-standard varieties have

46 LETUSSUMUP

fn this unit, we have tried to maxe you understand the notion of 'standard’ and
‘Jialects/'varieties'. We have also given you an insight into the processes of
standardization, the need for a standard language and the conscquenccs for the non-
standard varieties.’

7 KEY WORDS

standardization .  the process of making a varicty of language conform
- to a standard variety. This may take place in
connection with the writing system or spelling or
even pronunciaticn, and is usually :mplcmented by.
govemmcnt authority.

standard language 'I‘hat particular varicty of a language, usually both
' spoken and written, which is accepted as the norm
~ for educated usage. The standard variety is ‘taught in
schools and used for aimosi all publication; educated
speakers spcak it in all circamstances, except
- possibly in speaking to clost relatives.

standard English - - That particular vanety of Englisk which is -
considered to be appropridte in-formal contexts, and
which is considered by many educated speakers to
be appropriate in all contexts. Acquiring fluency in
standard English is a large part of what we consider
- education. Within limits pronuneiation is not

considered part of standard English; and standard
English may be spoken with almost any kind of
tegional accent. However, in ‘the written form,

standard English is generally the same all over the
world

selection The first step in standardnzatxon choosmg which
dxalect should be the standard

codification 'ang convcnt:ons/m}es (e grammat:cal rules,
norms of pronuncxatlon, spelling and other writing
convention) in the process of ‘creating' a standard
language. A
S
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language. Thus, while the presence of a standard language creates a kind of social
mandate that in order to move up in terms of socio-economic success, education and
professional advancement, one needs the standard language, the institutional and
organisational structures are such that a large majority of people are unable to learn
and use the standard language. That being so, this vast majority is then perceived as
being constituted of speakers of non-standard, sub-standard or mere dialects. In turn
they lose out socio-economically and politically and are doomed to stay in positions

~of powerlessness. Another consequence of standardization is that speakers of dialects

or non-standard varieties develop strong negative perceptions of their own varieties
and even their own speech communities. These negative perceptions, over a pertod
of time, get fixed in the psyche of individuals and communities and beconie obstacles
in their full and meaningful participation in national/regional enterprises.

4.5 A CRITIQUE OF STANDARDIZATION

Languages have always been standardized and zll societies have created standard
languages in order to consolidate and sustain their power and to exercise social
control. Language standardization and codification has always been scen as a
positive human intervention aimed at the 'larger good' of the people. The arguments
built up in favour of codification and creation of standards have highlighted the need
to bring the masses (representing different dialects/varieties) into the mainstream by
making them literate and educating them in and through the standard language.
While, on the face of it, it is a Jaudable aim, the fact remains that in most socicties the
access to standard language and the knowledge and technologies associated with it
have been largely the preserve of the select few — the elite and their cohorts, The
masses have, as a result, been made to aspire and struggle and reach out to lear the
standard language, but a vast majority has always been denied this access duc to
social, political and other factors. Those who fail to access the standard lan guage are
thus twice-cursed - they do not leam the standard language, and they also begin to
attach stigma to their own 'nonstandard forms' or dialects. They desert their mother
tongues in their pursuit of the standard languages, which constantly eludes them.
These vast numbers of people are then characterized as ‘uneducated', ‘illiterate’,
‘uncouth', 'uncultured' (the terms we often come across are Jaahil, ganwaar, anparh,
etc.) because there is a very convenient myth constructed and floated by the ‘elite’ that
knowledge and wisdom and modernity and progress can come only through the
standard language. It is never stated that dialects or non-standard varieties can and do
represent knowledges, belief systems, great deal of creativity and insights into life
and nature. As a consequence, non-standard varieties get relegated to unimportant
margins of life, discourse and scholarly speculation. Consider the following two
statements that have been taken from as rather reputable text books on
sociolinguistics:

1. "It is probably fair to say that the only kind of variety which wouid count as
‘proper language' is a "
2. “Standard English (e.g. the kind of English used in this book) is not a dijalcct

at all, but a language, whereas the varieties that are not used in foimal Writing
are dialects”
(R.A. Hudson)

One can immediately see from these statements the kind of logic that 15 mexorably
built up by those who create the standard language and who stand to benefit from it
the most: standard language is the only 'proper language' and this ‘propes luriguage' s
the only form that is suitable for ‘formal’ (read this to mean learned or scholarl v o
serivus) writing. This being the logic, it is small wonder that all the knowicdge end
learning and cuiture are appropriated by those who control and use the standard



language, and it is then at their sole discretion that all these ‘riches' have to be
apportioned among the masses of common people (i.e. speakers of dialects).

Standardization and the concomitant codification of language, it is argued, are aimed
at minimizing vagueness and ambiguity. The implication is damning for non-
standard varieties - they are full of vagueness and ambiguities and uncertain
articulations, and it needs the intervention of well-meaning linguists and language
slanners to rzitove, or at least reduce this vagueness and ambiguity through a process
of stanidardization. In order to counter this kind of argument, it has been suggested
that standard langnages (the result of codification) may be good for formal discourse
in spai-=r w0 written forms, but they lack charm and earthiness and 2 certain
cadence which the so-called dialects and non-standard var.eties have
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i "his uet, we have tried to make you understand the notion of ‘standard’ and
“fuarects” waricties'. We have also given you an insight into the processes of
standdardizaiion, the need for a standard language and the consequences for the non-
gtundard variciies.

47 KEY WORDY

standzrdization  the process of making a variety of language conform
to a standard variety. This may take place in
connection with the writing system or spelling or
even pronunciaticn, and is usually implemented by
government authority.

stendard languuge That particular vatiety of a language, usually both
spoken and written, which is accepted as the norm
for educated usage The standard variety is taught in
schools and used for almos: ali publicntion; eduated
speakers speak it in all circumstances, cxcept
possibly in speaking to closc relatives.

standard English - That particular vanety of Englishk which is
considered to be appropriate in forma! contexts, and
which is considered by many educated speakers to
be appropriate in all contexts. Acquiring fluency in
standard English is a large part of what we consider
education. Within limits pronuneiation is not
considered part of standard English, and standerd
English may be spoken with almost any kind of
regional accent. However, in the written form,
standard English is generally the same all over the
world.

selection The first step in standardization: choosing which
dialect should be the standard.

codification 'Fixing' conventions/rules (i.c. grammatical rules,
norms of pronunciation, spelling and other writing
convention) in the process of ‘creating' a standard
language.

Language .
Standardization

41
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elaboratjon of functien Taking a language which has previously been used

only for certain purposes and introducing changes
{such. as new vocabulary) that will allow it to be used
for-a much wider range of purposes, such as writing
laws, and writing on:other academic subjects. This
4s usually a central part of language planning.

acceptance Ihcgf}hal stage in languagc planning in which the

newly ¢onstructed language comes to be gencrally
used by the community.

4.8 QUESTIONS

1. Which language do you identify with and why? Do you think it is a standard

language or a dialect?

2. Do you agree with the two statements quoted in 4.5 above? Give your
arguments.

3. ‘Standard language' - the notion suggests that there can only be one standard
language and the rest are dialects. Would you agree with this or would you
rather maintain that it is possible to have several standards? Consider the
case of English and Hindi and answer.

4. Reflect dn the different ways in which dialects and their users can suffer as a
result of the hegemony and power of a standard language.

5. Can there ever be only one 'correct' way of saying/writing things? Take sides
and discuss.
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