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11.0 Gzl (OBJECTIVES)
@ L AsUAL AU BUE AN L susiadl ARH sl :
— AL MY A YL A1 WsAL.

— g A AL [@QAY ¢l vin uReedA WREHINA 531 d-ll 4ol
NI

—  Hirdd A AUE AL Y3, 2, A [, [QoidaR [Qae 53 sl
—  HiAd AAEA 0% (HRP) ~{l 29050l ddl d-l Gaa A4 usql.

— e A el [RRY dgdld [QodaR [Qara sald] asal.

—  slanayHi da HURAE R M At vudles 53 asl.

— g A [Qsad [@QRY e 2edl dirdl asil.

— el dladl qal HURL el AAE AL WRNEHL Hird A [ s
YRNeA 2L A Bl Al 30 wsql.

11.1  Adia-il INTRODUCTION)

S1dual st nEuHL AAEAL 21 DAL AsUAE €14 6 i GUALRLHL Al 8 QHi,
Hird AAEA L AL LA AL Hexarl 2l 9, A dell glRL % 6Ll oL
WAL GUALL AsY 617 8, AALE AviHl 2L el [QAAR B, 21208 Hira Ak
% se{1dlowel Auien g1y UMl viag 8d uig slerl slastdl 20 A4, 212d 3
Hire Al Al fleiaeyd sl »elRll @12 4CUHE 2l 9, wAs[Ay Ay
VRACHL AL Y, § %, HiAdld Y agui ay GualaL 531 9% i AdLs-l Geule
QA2 WRURA 520, 2 AFUAL ANadl d¥el [QAsi dg el ME 52
8.

L 254 AL s8R S Hira axsusl [RRAL 326 Herardl 21 2101
8 il v sl 2194 8. d GURid A A, Al Heran aal AlAsiRs
URN&H detriles [Qae 20 8.

BUYBL UL HLS, MITHHL, Hixd A U] 2ULU S Aflacdifl A
531g), a-{l 0 Ae 2 A 32g MU & d-ll uuluwl 53709 il A 2]
YREML dal Al 2us A2 AR sl 2udeA d- [QRY 1R del [@an
ARL5IE] HA & AHo Hira ALt 2l AR UFAUL U U1 W3dl, ARG AL
[Afas dral dal, WEAUHL viagds AL 2 GUARHE Al 2adl [l ds-ls
213 Al afacumi 20 8. i GuRid i w54 Hird A Qs uZa-ll
Ul 53] A1 cuRdly uRRARML [RQANA: dlaiay 2 HURdL [Qsiid Astrl Aee{ui dd
udlawl 53 6.

Hir A [Astarll uEuni gvsL SREd dgdln Rig s 112 2ugFLs x1[Ha1H
YAl 2UA 8. d Hi2, sHdlowA, Aoy Aeuydl widl, duq UleulRd 51,
51 W2 Al AN B gl 2tusie]l, Al Sl 219 dielld Y3 waami »ud
8. Guid s A% neal--l 522 53 Al A 51007 sled YR$1R 3 aud el
el 20 8. 18+ A€Ml w3zt Axuel o, Al s sifama
e, AL S AR5 20 oA URGONAL Heran 1LsIRAUML 2ude 9. 2R
AU, U dd Hetd AQAY & A dl o, Hircly w0l [Qsi e [@ay
Ugladl dal dg-lsl xiuaul ysaui 2udl .

QR laietdl vin, HURL [Astir vl Wi, Airia Ak -l [Alay g -
2541 RAdIR 9 s 209 6. et A HUBALE L+l A+l d@telL yaiRal,
Hiria, AL, 2Ll uFuAdl [@RR0L 53R Yuaal 2094 6.




11.2  #rq A4l (HUMAN RESOURCES)

Hirg sl 21 SSuRl e Alell Herdl w1 Yeuald wid 9. sReL 3 g
HiA ML 20 B § 519D AeAL dgilA Rig saL 112 dxl sl s,
UHUBLSAL 247, Slaredl 2 Wil Yoodd vlasd sl © i i usiRH Rl sl
AR % 30dl wsid 3 AR AUAA gL Ad-ll A1 Asyoldl Gl 3, AU wiA
2l Yods UgRvl gl 4aHl 20d. 2L SRAL, s da Auas Hin 4
AU A [QsA Y. 20, sl sUF, Hirtc A L 212A §, s,
wiridly, Ayeid, sl suaoe de [Bra-{eia sglaqi sHudlom 2 d-u ga
ey Asan 530, A2 [A510 ive el Ysidts del GU MR Y3 9.

11.2.1 3ldsus uRlay (HISTORICAL PERSPECTIVE)

248 Hivel AR [RQotiarii-l yeoy@ [ QR dL, 2lelBis
sifa- aHyoun uddl a-{l azvitd as Sleld AL 1A 9. d ¥4,
Jeals s A Huyd, sA1L-5131010 ALY ASOUAE SIRvULALAL
sl e 3 sl yaR, 4, Gelloil 1310121 adl Fau sidloR
Ydirll [Betr 28091 5L W2, s oi=dl. auigdl diAdla Aian
el [AR oL A UROlE Vil 8 Add [Asud @, vaRH]
ALl wieval yaldui, »[elBis silda-u wReud 21l dsui olka
ADBLs A WAl Avd. dd @ Auias, sl 5 1oRl-l
Aol HL w5 ARadl AAS. 210UG HIASs 212 o Guil w15 Ad
HiaHl viad sd. uig 2elBis sl HUAS Raiurl xEsE-
sl Au1es {30 A3 BRACH] viLeul. AH, At S viga drsl
YA i, ARl ¢l Aoia) [Qsaaad]l suassdl Gell as. sy
SRvUrL 5 Gellol 2sHIAL [Qsiu-l il o, Hulasl Al Qeuwd
2485, drll $1Q, YO HUAS pie, 1R A2 W15 AUS vidR Glof 1y,
o+{l Gttt uR [AuRad 21 Al Hull.

UL AHUUOUHL 25 0ell® A wrs(AY F$1R URACH il FH
5 HoR yRarl-l 2y, aldARS AL, A1 AU, duy
SIHEIRAL s1HHL euad(l] a9l uRadHHAL s131 AenaHl sl
[Actor 3 sl vuel. 20 sHdlasll [Qeuo 203 43 2 asdl
SUS A5 Aidloy Houcd] ell. u3g Heg 2iR 1920 U a3, 21 a32ud
a8 gl {209 8 3 FHl s nal-l din @, sl
Axy AEsMUASs d, U]l 1ild W2 d Ag, Gl sl
e, 200UG sl adlaeslz, yara uAsE add savudl.
e, Aul Yoy ey vl s i Adis Adilall a2 Ag Gledd
s+ edl.

L MM USIR-UL [Asl 2L ALIAL id (194 ALLHL) *aHi
s, Al adesl 21 Aeuul dx-l dyel Gudlol [Q
YR MITH s or3RuLd Gell 3.

il 219 2aR gl AL Uy sH2AL s1f{aHdl glRL Gaule arireal
512 i AH UL VEUIR S1Y RAL . Srgirll AHUUOU L3 AW YL
UYL atel eyl 2 [ RBiaote] gl U Aaciarll Ay sau-ll
dgells A9 Aell Ay(Rs AoleslN 193041 s1dA AW 54
ds 1] dwL.

Bl AADL AL HIYESL gIRL S1HL Hedisa sid]l 253uq dal d-il
R sHAEA UMl ddl andR 210 ya [Rely 4 ws.
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HirA 4 2l 2130l e 0 AL NYH W3 sl AHl ugluR
Hl2L A2sell A S1RvALALAL SIHEIRLAL S12HL Y eais 2 [As1 210
[QaRauml 2y, ARGLE 1960 L AHu2UUML, sHAldR-AL
el Ugladl A 25RsL vie s Aows-l AL af,
GuRid AAta L [QRY 0L, 214 s1ufad) Yol 20 uBad QR
qe),

1960 il 1451 eAR AL QoYU 2UA 81 4], uRele sHudlowl
Yslcs dNsaAR(l el UR GUR Y5dl A dMi AL s1dul
s HeraA ARAN Do) Hofl, 21 QR A 218
AlFidA Quild nlBa suldl. aa 215 2iedadl Rk a3
yadl 3 %, AdsiRs GualaMi Al 93 AR 24 Hist el 3 g8l
of oi{l 2.

1970+ AHRuouHL, s+l sifaaml YRl s dua-dl
UEBUML 2L [ARUL0L 50 1 518 LS HINY] GeY sql,
s{AANAL HiAcly wulscad 2l sl 20, 0 Wy
2l ulos-l wgla-l Alid 2gud HR 4R ardlas gl
Wl dl A U s ALs-UHL WL AxHAL st 8 el T2as usd
i [QRANIRAAL G3a Hi-] aell dls o],

1980 ~lL elusil, Hirdly wdld, aY Au15c2ll e 2 Uy
A HI2 el AgucAl slel i, Al nAy AR sy
vl oy sl v Role d- vudias, oy &
Agilas {a % ] AR sc0Hl 202 8d A drdlas B
[0l sc3L 2Ll

1973 i adui, alfiasl aqe 219 A9135dl 2 GRUsHL qtIR)
Al HOL. A AHY eARULA 6L Al sel o=l & el s128L, AuieA-]
3R [QaRAeHE 1Rymel uRadH 2. dHl naH dL 197341
ddril HidHl vl 4Rl 2 Al gRlL Aas-A seurdl waL A $3
Sld ddl Yldes scl udl. 21 RARHL, A2 218 dlREL YR el 3
AR 2 4R, RId d2sdl 209 Rl 4 a5t dd ueL .
U], viAMH[QAA i) w3 RS oirdl Hortld AHidRSs Hiny]
Blof 53 %330 © A Al Yoo vuIR Al sHuV U |_AL 8.

oflow gl ¥ed,dls oM GUel sl dRiaTiysd Geule-l
Hi2ell U8, AU Gate iz du-{l 2% deicTirl 519 3AurL
dal GuR 2ARSIAL G-l Hid dldl el 24 Al ol
§251 L,

Bl g2l 3 Y MS AL V1L 6L A RUL WAL el ds €15
A :

— 2% R AR, AU Sl 2, RS,

— Guedlsdl Al da deiadivl sagdsdl.

1982 A aful, Y12 247 AL vld-H Yds ‘U S1R AsAe’
Hi 0o QAR YR scuul e, sl Auland A0l Adl
L0EL BRACHL VL. Fal ¥ Rdil, AdL, Guedlsdl dgil/Geall,
[Qaaludl, Ao, Ay 2. i ol % <Adl- [Auel Avdl
e YU 538, il s1d alFiqi 250 [ 5w 21 dgail Aetdll



U3 Al 2SR Avscll QA 513 Gu LSl A s34l Al Hira HAHA Y

[HAH-HLAG, A AU 82, 211 R
RAALet Axirl [AQNS 1980 ~lL AHUIUOUA, S12R Bin Hirlc ARAMA Human Resource Planning
Qs 41U ddly slovid . AU dH HisUHD 2R and Management

YRAUML 241 £ 5 1990 i), RGNS AALE A [Astir A2 Hirla A
A i AAd] 24-1lellon AW YA 2 AR 1y A 8.

11.2.2 »iHdlsR81 (APPLICATIONS)

Hird A A selsHiAL Geal sHRl atami sidfamal Gell
53l i Yoy AldlaRR A% 539, dal s QAL 51 (9
AN HANAS € A 9. oflo AeELHL Sl )l Hivi A AALEAAA
8d sHudla0l sidslacud uo s, siAdl - uda
[ saacl dan Adld Hataull [QsaaaHl 9.

GURAML, 2UAS AIASAHL HLAd A4 [A sl a0t [Qeudil sidfad
69 el s (ALl 2AL QA 511 s3I WU L, 2ilal viedl [Qel
L €1 dell AASNH v oIl 21 G, sailell wEsE20) de ey
Al gL Reidal 204 8. Hidd dat-d [@Qsia Qe a8l
2L 8 Aol s weL s Argla vt sifamal [Qsuaa
NYlla 8. 21 % WFULARARAAA, Wl o0, ddl EA] 218+
AR AS0HL el ULl 19 €.

SURAML Hivd AL [A51 A2 deetl elastil gl o waula, 4 €lal
9l 8% drll AUUS HAR HAR UAWYS 6. il Heg 2 Hal
sel 2iLelBLs 21531 A 5L sl A5HHL % Ay N 9. i
Al uel wEsE ausa sHueL A Yy 2 wHels0L Al 1Al
8. ladl R YHl-i syulowiA 2ual Ml i Al 14 Al
sl Y-l @y Adl Hodl Adl. Gelldll i AR Asly
(et e kA [As11 2 Wit dielH uEUL HIE e Ys1d
8.

MIdHl ey A HURL [Rstiq A3 Hidd At [@swul
[Qeiariqd viHd oig %% A HA B drf You 512 Y 3 a-dl Ugs
AL ULL U NEUL AAHHL HsaL [QA1RA) M 8o AU Al
Ax 9al sHALAA oledl, waur wReL, [Rael, add 3 naulRs
ARURAL, Ael WRRAR a3 sl Hisaq < @Ry
opeldlHl sHAAEl AaelHL AHIRUDL Mk Auux [si

[Qeuotrl wHe Aol 1A .
il wauld Al
1. dRes{l asodl Hieel 3s il wRew dld dira Ak Ggoid i

sl uBa AldRarR qeldl.
A: 1. {2 200l oML AHIR G Qull.
2. A5HAL vid AU G AL dHIRL G s
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11.3 A AAHA A (HUMAN RESOURCES MANAGEMENT)

Hivd, A1 a2l d-ll [Rsiuas] uBuan gel-oel Ad1sH), visHl 5, [Qewdllal, [Ma
(12 Quist gIL A s[QY 1R DAMAH] AU B . A4l Hixia AL AULan, 2elBls
Aeit)l, sy [@Qs AR wedl AslAs A udlona 8. uell sl dAla--AL @
el HAWwU- GUAloL 53 8. A3 e9dl d-il Alel vieide 2im 2elgd @id) uidl wse vl
Hirla, Ak A=A AL wsiA.

HiroL ALt A [Q A AsEHL @vul 2l €ld dl s€l asid § Hidd Ak
Alan A2, sHAAL sl dgu-l 08 WAL dgun Rg s w2, sHadl
0lldle] 2Al2ll ay, AR5l ANl Ws1U Al AULEA, GIRL VAL wLcdl-Al GUALdL H2d
Hird AU AL,

Hiria, Aae A HBuH A 278 Hg R wda au S,
— A1t AU ds Yl wizdl sidsHl
— s yussia
— Hidd Aarld vl
— s{idl oidl, waiedll 2R wRay AR
— IR0 RS 2 yAHdA, SIH0F Heuis, A dielH 219 [Rsi
— YR vin, @Gl
— YA A VURY,
— HogR Asitl
— [d, vig da sl sald qeuis
— sidd uHYUaAs
— s oeia

HirteL AR AL AL [QRARMRHL 8L WREL A Hstelrl 24n WAL HiHHL
19 8, AUl Hird A Awan (1) sidasl (2) alsiasl (3) duld 2uRleHasl
SlU 8.

sidaall : 514 2URd M- A A FHL O WBAL, Rl 3, vidad iy
A oled ARAls s1dA Mt WU B, Hird A A=A UL RyH), - 3 R
3R €U ® Ui d $1d GUR Ay ¢ D V. Hidd AU AALEAAL 2L AL,
AL Ay Rg scuMl, sl Qs s Ady W2 sHudlai-u usl-u ql
RRusl d3e s 6.

el : 1L Us1RL HiAA AAYA AUl R 2R 3R ARUA 2 AsY
QU el Al sl sl D9 s3] 2itcusdl viq usll el dd Ruse el
8.

culd vualeasll @ Hida Ak Auedl Yoo Geal A Al uan, sidea A
el s{2ulo0L Yl uisauHi asius 1ol Y2 wizal-dl 8 3 el Azl 514031
[ Ay, ] wF. Ul Uindly wilhdlg Ul AL ¢UA R, 2l
Av{l ag A S,

Hird, A0 AALe AL YRl YglaRAL R34 Avid) %F S . Hirla A LA AUl
URL Y0 (HBLHS) 2R Y& (S1afdis) R vl ag ASA.

0] & [ReelHL 21 581 [RA [t vl s3g.




Al wauld asil ;

2) Hiral AL AL vl ), Hida AN AU vadl [QRy
g R Ul

Ag: 1. {2 200l %onHL AHIRL G @uil.
2. A5HAL did U G ALY dHIRL Gri ASLAL.

11.3.1 @M [MHAH (MACRO APPROACH)

Hirda, AL AALEAAL 90 WHAHHUL def dUAYA i, HUQ A Aaa]
UEAAL AHAY A1 B . AdAS-L dgild s A Rurald, 2o, Yeicis
a2 i U R slllRid sal uBAm JuidR sl 20 8. eRrdl Qs
24 Hir AL Q5L 20812 A2 Mg Rl Fdl 5 -l euld [@sw, [QlQadal
L ASLAA 4912 Y AL 6,

Hira, At AALed, A weRmHL, AEA- Gul saurl 1ol aHide w1y
8. aui Aol AN Al 524, AR Rusnadl ad wefelis dur sdl, sild
wHels0 539, AMAd B2l 3 YReioll-l viels Anadl adR siuf sl ami 119
8. L I st A s seu-l s WA A 9, GuRid dxl HledH w2,
ARl AURSDAL USSR UL AUl 2419 € i FUL VUL AHAHL Hsal, €l d
[Aciorl RSN Yl 240 SIHEHE AR scUHL U 8., L S1H2(1H @1 vl
quid Jfleudl el dxid WALRDA [Qaraml viel 8. gl 11.1 34 sluay vid
HURl 3vs HI2 U Hira Attt AU WEBULAL L] 3UvlL UM 2
8.

Hirq A4 AL WBAAL A5 s 3uvil 2061 AUl saHL 2AS S1UEL D
¥4 3, d-il laulRds eRse Goll 53 usiy, asy w2 sl we
AR MR 530 wsia. 2AuARSs el sl wsia, audl odl “uRdl
2gllelop-l g, s{udlala slacdl [Asuidl sty vin deissiar, s s
el Gedl 530 [Asi el cula Rnlel 530 ws.

WM, LA, AL, AL AL Y 211 GIRL ARAL AL QL {12 3¢ sl
weny] 210uGY] 2ul%og o Gleg 52 6 Bt drill UHLR AL dUL 2g-lellawHl
s URAdH Adlell vyl 93 8. A A, dsd 2 B AHA UBUHI
QssA19Yls vladls s 2AE €Y d), d A21sAHL AA L F2ells AHRUA FH
% 2145 SleluR ay uddl sHALA vaaL, siagasdil 201 sHulu daidl axal
Aol asiy 6.

11.3.2 Y&4 x1[GH (MICRO APPROACH)

L 314 gl AdLs-] Mgl Sl {la 200 adll ws A Ry i
8. U Y&, AL gIRL L YA vHlsR AU B, AR s1alRid 53 ardlds
A 2000 qyal [ g, vin S5l la 1A 8 2in Al gIRL % AdLsriAL
agdl Qg A 43 8. Y& v 3 2% st uBU1-AL 215 et 1S AL gIRL,
sl el wriedll, Rugys, vin o Auell, sl slacilail gl 2 dedly
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3 ydlaei-l adl? stdl srcuMi 20 8. GuRid Guasy sy, A [AlQY [QeielHi,
VLSHHL w1, Slel-] olsasll 52 . il HI2 W g gL sl [Qzang,
yeuis, s u¥lse dal sd-[Qae duaMl 219 9. i sAldd Sl Uil
GRaL WY lel U 4oy A5 4l asiy 3, el sl apeiad gmans 28, sHudl-l
AU Sl WL USRS GUALoL 4 AB 1 A5 sl Ad 20 sy,

s [Q2angy, s [Qare 21 s wlsre

51 [Qeane : s QA Al uBu © 3 AS dlel U Wl Al 1A, Al
UBuL 21 asiel] adiedl v 530, d-l MUl A5l scUMl 52 9. dul s
[l 581 24 [Qa@ 2yaml dd [Asdne sd %3 8.

51 [Qar@ : s RaaHl 815 Slel uHl smalldlA 2w {ld [Qsi gl 9 seuHl
219 8. i [QuAul s WA daod [Qoidld s ld 9. d-l sl uRauy,
s ARt wigl $9, st uReuA Al 21080, std-L el 3 Rdaw 97 sau-ll
AL 24 18 AR AsA, AesIR AL A6, HUlAL 247 ALl Y Ad3AL GualoL-iL
AHAL AU .

51 ¥l 50 : s [Qaeml st [Qoidl safacimi 20d 8. iR s1d w¥lsmi
s WAL ¥ wReuH S29cuMi 2019 8, % uRRUML-L 28 AUl 20 8, A+l
Aedl eafadil 2ud 8. dui sidq dou ugladl Al Avial s gIRL v
Ay s1d Aao deiatl 9 sAUML 21 8, AUl stdd UHL AL A sEdLRLAL
s [Q2ANEL glRL As Mgl A58l sAML A & A A-L gIRL As sl
so1d 514 32d 1S U3 A WY s8] seumi A V. uid eals BrupdHl A
531510 HUE -l ugld u 2aRd €lu 9.

s14 ¥l st Ay A AL QR wRelod- qMde S

% d Slgl uR 5 Rl Yyl wisami 2d 8. dui vaus W4ARs wBal, s
yReuH 2y, A5 Wl Al Aoiy, sid Aoly dal 2y st [QANQL.

sl 2u¥l5R2 g1l sHAIKA AL s 3al Slaed) 3 QAN usiR- gundi-l viagusdl
® a-ll uleals LA asiad.

AL 51 [Qsang, [Qael dulndlse gLy A sid w2, sl erdl, wicoll
i, [AYfsa s ANAL B .

sl oAl wlEu

1yl Al Al s10H0A Aeon sHudlowal Gell scUML You & WAL © : ollgL
ddl AR s. AdlA sl 12 ¥ et w2, suid sl il Aed 3 A xidRs da
s {1l uaieoll sraUMl U dl A Y BUASIREUS 61l © 51 3 AL 51D s+
Als oRA A4 d2l AL AHA AR s1H oted [Qsiadl ast Guacy glai] aiell
3ol aol sl ay Qs w2 i 51 ueeld sa 1R Ae yervoll 841
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sl [QRAY 217 RRUexl tlal [Asd 8.
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Axl-l Yalsld o0sA €. il HUH, dotss+{l Yausianl ude 2 alsdaailna, s
aAlbid wdlen (732 UYL dl) Aol 2Ud 8. ARoUE 2Bsd €leRl Wl du-l
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A8 s 1. {12 200l UM dHIRL Gur dvil.

2. V54~ id sufdd Gr WA AHIR Gri ASIRA.

11.4
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NING ?)
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501, BUAS, YAXY sHAILR YA UR 8.
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11.4.1

11.4.2

3U 21 AU (NATURE AND SCOPE)
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Aaqaidl U . dHl ddHir widldl A viagusdl A8 gl
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A sHAA 2eLs[A 21 WAL Gllarl vgHaAd 24 dil
A% 514 54l 12 AR .
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Al Rl da 2514l AL €1y, dal eugl wReioll AeL s1H 539 uig, €ld 6.
SLHUBL A AL Yol Quid, F d Aol Yot Yot GualoHi ] dat
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PLANNING)
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A4D W dALwell 9%, [y aHrug [Qsdye 53 a4 dald-l
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i, wAeo(l we GRecluRl sauMl sl 209 6.

4, MRl 11 wiedll-l uBuwi A culdd dotssiil-l AHA
QY 69,

279



HiMd AWl QYA

Human Resource Management

280

(1) AeiBa AU gIRL % Q @UL MRl HIR widRs Refy nBua
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uglazlefl curuiRd scuHl 209 9. 51 dedl AvaHi 23a 9 dd
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51 nedld-L qeuis sl As yee da sudle- sl il el
UEUL Ay 55U 6N B . AL gL, 2 [FRefy uBEaA vusdl Hugd,
dal 48 A9l el AR A1 8. vdl vl sl Heuis uBEa-l
i, stfuealt 213 25 s gl Yyl ud 8.

Al wauld asl :

7

Y :

Hira AL 2ol nealH Yeuisnl sial-Hl 3uivu ealdl.
(1) 12 006l UL dHIRL BT @vil.
(2) V5¥-AL id 2UUE G A1 dHIRL G USRI

uldizeL 211 [A51% : (TRAINING AND DEVELOPMENT)

S ARUHL Al s{AAAL 5190041 opadl GRRAL, A~
sifuedl-l qlg i Qs amal e, sfudla-uufas, adls
daul [y slacdd Rlaw xcid 938 8.

NAARL 2 dlelld eARULA ScUHL Uil AL A [AARL gL Y
A, Wil Al s s uglaml, 2 dladd qa
[ A HA . [RaeL g1 Alsan HidRs dd, A 214 QR
[anys{l ancdii-l arestl i © i d-ll gl sl gle au 8.
12 el NBUL gIRL, AA8lRS 2 WALBLS A HA 9. 4L 518
Yglan lvial & sa |2, 51 [Qesl suidv dsa, % A uiza-l
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Al wauld sl :

®

Ay :

s1{-1L viHellsaAL HeuisAHl Hira A v Fg dlolei vl ud
A1l

(1) 1 2006l AL dHIRL G @vil.
(2) V5¥- id 2UUE G A1 dHIRL G A,

g[Rsie w1 aqpiui ylRad+ : (CHANGING PERSPECTIVES
AND ATTITUDES)

516 AL [, a-fl uyle dea auem Yl wsanl suadl Al
Youcd, 3 Aorsivl Rl Al w3yle, =it WRadHA els1Re-l
widid, A otedld vusidaldl dail U youd Rel e 8. A
A1 % 516 de A+l Al 24 Gewre A=l 241y fdL sifui asadlHd
IR A Arll s, Al YUIRL adRIA $s11s a2l
Aril U €. UL UGHL [l A oL ¥ diellH dal [Qsia
154 gl s, AAsI 2 eRseMl uRadH 21d 8. w1
[Acuo1HE YD S2dis U515 URddH dladl Il ey 2%
Qg

ol Yl Ul {d alsanl, efRa@Hl v asRHl WRadH
U UL YL, AHA el gl vl Slaedl Jaraldl AduR stdsHa
Q913 yrlgal dal gl uiEam, wsy oiriadl 35 6.
A1, 2 sl A4 [QRAURAAL MRS 297 53 69, s a-]
HA RS WHIRL, S2ais del, [QARL dal g Rl 2i3) Heui vy
3019 €9 2 ¥ A [QuaHl Al Wldisl v v, d AL [@si,
qlg 2 U U R a5 AR 53 . o lscirl v,
[R50 3 vyd e 217 WU Sl dl, AWAYL 217 Al sl 519
AAclv WRaAdHA A UsA A YAl dUIR WA 247 A, Al
yRadHl 1A dedl ¥ ssiucts ulaeid safad.

[sete] cetel v vls ol RAR D 3 % s vigsn 3 ulasn uRad-
WA vl Waeud eufd 8. eifsie aqgl 3 -l u-Rs glg
GIRLEH3Y 8. FH I AsllHs, AgGLAnL (Guarilcts clRlal) 2im
aclgsil a2sl. 2 UAS gL [QRY aesl Asudd D ®. ssusl
YL U Alsarl qaaul eus nHnl [Qladl dal 1A 9. R
818 HeMl Wdal ARl duRAMl 2Ud dl d AsUAA YEUL vAs
qael Helid wu 9. Gelswl adld dtnau-l YRswWA sy2dlsa
SUHL U dl, AL WRaAdH WA, UAS A5 alrt w1 AHRA
w34 [y qael eafadd. 21 Guid ¥ d uRddHA ada sl
Al vioid Hi=adl HHEL URadH WA Astude de Herd A1E 9.
slataHl YRUAS duir saurll 351+ wEal e el AR
qatel-l i gl sl Aadl asu .



w1 Ae¢{Hl NAS Al dlaaudl sl 219 alkiod {4,
sdl aell 2qd™d © A A arll 23RUdA Jeg Hera 1A B, -l
HARSAL 2Rl HA 8, w5 Hot A A9 URaAdHA x50 3
g nlaeud safad ddl sl wn a9, ded o 4l uig a
A5l 532421693 J2clol i3l [A3g ada eufad. s Al
qdRl g e ¥ Arenl w1 WRAdH Hetd AlRag 8. s 5
uRadH2{l % Frauidl YRsw@AL sl 5184 9. dHd Hewa 8l
. iy sV Al Y@L Ha QAL D F R, ool Guaoy
Q1Y Y4l SUalAdl 215 A Sld ddl AANML, il HY2ASAI
RS0 My ol 284

U sl HIARLS daRll ey, d-l siS Ye as aaa
@519, eulad 3 A9 vadl ol Widlrl uldetdl QR da 29
50 GuRld, Al uRadq ad & sH{udlail vorepd dad asHil
YUddl SlU Aall, d UHIEL $1H 5L, R I LA, s
ASIRAMHS A48l HR1ddl sHAAL, A9 268 Gell saL -l [QAM
59 Al A-ltell [yl da sif 5.

QAAAY F Hi] 3, uH sAelHlL szt 3uivi 3l 84 A
{3 syfudlpd{l auom uelia 53 8. sy dedlori Aesful
551+l d3@dl 3 [Q3gHl A ¥ aell ay alsapl yal Asa4d Ha
gl 943 9. A9 s{AAA, ¥ uRadH viaad 8 A s1dul deal
USIRAL Al g5l KA o 213 Ay viels »A sl €laq,
el WA Guasy AldlHl 219d €U dl vl sHUZH1 ¥ [y
(AL AU 2, el BeUa €A dl Q, AHA 2w [RBA
FuLUHL doissialR wHdlsel Wi ldil s safad. uig a-l
dlesil@s vHels@xl [QAY 59, SR QL1 w1y s A
ueL e 3 % 5942 SR UBuL [AA GUR 19eg slirt HRUAAL 89 dl)
Al 519 [RlRA 23U 2”9l 21819 YAl A €14 dl Al 518,
yRad+ [QQ QAN Hdw suldl us ).

HARs aael-dl 3uviia Aysl dd a1aal 12 Hewd uRea
5l 2ioid el nelid adl wReud 8. Al a3,
QIR A8 et dra slal(l 12 o awiell gzl alsaul 8a
518 vYAAdL- Fael vian 518 e Ayel 216151 a9 v
Helld 2y 8. 2uH Asd Adl doiell A sHalaii-l Adeir-l 3u
e[l 53 8.

sl HIARLS aaRiia @ qildl duel Aa8IRHL A1 adrl dal
Sl 5 ¥ w131, o Als, vidtd Jd vt o HatldidYl w1 d-{l Wil
2401l QAN Helld 53, s 2dls aqrl W2 o da 45l a3,
5L val HIARLS aaele, 2R als seld, YAl vde
URadHAl A, Wiy a4 s @dudla QA4 uellid 53 uig
IR o Uldirdl 22l Hsl 2 i drdl AL U2 AL %9 UIReLE
d Wld stealadl A Alddl AsHd 4.

sl [Qstanl eadldod L 2al qRivy QY WReMHL 2R
AUIR SAUHL 21 B, dal dril Ul Al AHAL Sld slealasl
vuellseL 12, sHul asHdl Goll sa [Alan yglad 2y-udl
3. AR aael 19, aafsdoid dataxsae [kl [Qsdye
5L 2 dl AR Al [N 8511s R cull asiy
dl, el5ond dla dul wal sgeld dldl astd 9, v Q Al 1SR
sdasiu .
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g[ese v qapiml WRadH dlqdl w2 [Qsadd dedls uglazil
(A N &

—  ucildd 5 dal Yedlsw

— uRadHA xg s uRRAR AUl

—  dldldRHL sledld

—  nucyds aealasdl R Rxlel sq
— e, Yedll A WARRA gL wWRadH
- idABuL gL agalg

- il

— ulalRBHa

— gl agduil

—  Ulr

2L UglAl 2in 24A5 213 [Que aul e Atk 20yl dg-ls
Qe 11,741 5304.

Al wauld asil :

®

A4 :

286

el s qaela iR s2U. d-it desi-l [QnudgHl da st
Azl - ARAL Geleel A A,

1. <12 2u0el oML AHIRL GiR dvil.
2. A 5HAL vl AU G AL dHIRL Gl UsIRAL.

Ny

e 2 SLEWRL Hirdld U RHL AR AHIA 6 i d-lL [A-L
sduRl Geayel viaal youd da s s2d wsy <l nus 2
LSl a2 aldAld vaal Aust 8. uig i AuS weleos, w1l
USRS Al U 203 SluR AL A8 AIdARS M €y
8. 7 AUl U 59 Rl 4 a-l [Rfd Ada vRAcaul Slu
8. lsaui dl AdsHl vl o sulacil 20dd 9 % Adis 2
818 Ul A gl 215 ugla Gl 53 QHi [ARY sl olsaell
8. B Ul 2 Al AU 2 w1[HA 2i0L 9. AdAS~HL
AH S1151% {2 s AR Fuvll 58] SUHL 1A © 5 %]
Sluel sHAAA QHl s1H 2 38 1R AR Al LU sl U+
i, Yoy AHA, [A[Rd Ae gl ged o UIW oiA.,

Ausle M) Aivl 3us 43 U S i HERR) AR R R AR 8.
UAS Al AARAL 20 HOuUHL, 20l gl @Ml €la 9. UAS
2[5 uelL 25 UL oflo 13Ul Rl A% sl dal vy HUR]
eLs1Rcll AAR WRUAHL SIRA 6 8. 2L HLOUHL @5 MR



elid scu-l dal ue 3usi axtddrl 2 RuBid 14 wAR
scl-l A2l YR, A1 Ucld HviL{l Al 2UHIR WAL
8.

HedldHl AL ulaeidl oRial %33 9 i d NlldAdl ¢LdL .
oyl Yl 2l Uil WAl Al « 21 b Yl Auies-
arl s viaa AesHIB 3l @Rl ™ © vyl 3g He
914 & A+l HulRdl Hadl A2ll. Gurid, du-ll s ueal-d yeuis
i lLcUs URLEL 3 YL AU, st uR A asg Al sHulpxA
UAeila AUl 6e A YUIRIAS stfald] 21ad) A1g Avial vigHld
el {2 Yol dH- wlatid ol o33l 8.

Hirld ALl Qs 12 20l sl duid dHi, dcidsl % susidl
e, Y Aall %3A 9 A 1A UHA ¢ :

— Al s dasdl Ayel AR A [l WH 2y d
H12, A2NEriHL 8¢l pUAl-l dal s1{sHl adR [AQ), AdLsnL
Aurets Hao Ayl Hilddl ydl uisel $20 8. ddl A2 Ad1s-L
axd sHRAA welazdl ;

—  ARql sHaRlp 92 sl QAN silsHl, WFse vl 51
2=y, UR 3 Han adn, [ L sl 9, duHil
(A1), Ax- efesiel, duel sl suei-nei-Hl aaad Gell
5d| R

— s A A S A1 A olonell wF A H2 [QlAy Al
A1 Uil vl suadl.

— o AARUUHL °S WAL A [QS5IAA ANLLAL Al AqAUHL
Adsall 51 4 uF Q 12, RS Aas-N-l RN,
yfaeuHl, wRAeH! 3 sl ¢uo dl.

i [QlQy GRall MK scL-ll 215 HLl Guasy & . gl HAl Melldr
H2 21A5QY gl 2 Adl Gualoml A 8. dHl 2uaRs
A AUARS U~ HUBLS 2R A Hcldt a9 uglail
Gualal Aol 8. ay s 2 ay Gatal yds neu- Aust Gew
SIS, NSLA MM, HARERL HIMH, gL [A[QY [QARL, & AL
UG R0 sl SLs AYSA BUELANEL HOY, WL Gof sUHL
19 & i viedldn, HURAL Yl wdl asi.

AL DL A DU, s otrllaal Hi2 [A[Ad g Rl i
s1f5H) g 0L LclA%HL AHIAL 59 3 B,

Al wauld Asil :

(10)

Y :

Hirlg, AL, DAL Hedar-] s e 5.
1. «(1, 200l 2N dHIRL GdR @vil.
2. AsHL vid BUNA G A dHIR) G AsL.
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stdue e 2 dlai Ay AHAAAL Yeis

UL, UG A AU A, AL A 1oL 3Ls o A1 [RulRa adl
aalal Aefl. uig a, sl uBu-L awrdalds uels@ani d-ll
VARl 3l 9 A, MR YS9, BLsaAUR AL AHAHL
Y5l olle Ail, 2l sl quid ¥+l Actiadl + €ld dal usll
GeL 2 & dArll $18L ALY-HL AR 351 Sl WG W 8.
Yl 6{lo AGELHL Sl cll, S U] DAL el HIS AHAUAR
L3l YL o3l o . e el o, [l wReusHlA euxul e,
Al vASIScL 3l WA A AHUIA ASRIL G A,
UYL el udlae el dui ) 23 AR dul a-l
vRAAL 2 YR a8, 2 a2l aldysd vi{laell sl
Y« Qe w3l o 8. i uEuel snale-Hi diadd s30 o
8 Vinl, AGISSLAIR AFULAL WH S violl 1AL 6.

11.7

Hia A Al uslazl den 24[Ris (METHODS AND
TECHNIQUES OF HUMAN RESOURCE PLANNING)

UYL 220G [, Hir A 2R HIAGBLALAL 2UAL%AAL HeTeAl el
(A9, Auteul Ax-l 1w R, 219 dA s1allRid saHL @R Yelil [Q9 ey
8. 1 [Acuorl 2R A drelel Ageldl vy WBARL wule 258 2«
gl uul 534,

Hird, AALUA AL ddl HiA A 2U0%HE, AHHAL sl Ui 21ouGYl
[RalRd sl 21U 9. i, 21 UHRAL S WIR WISl Ackd YHIRELL SeUHL 219

€9 :

sl dlortflu o3RuldA wel] anal Al Hidl AKRUSYSL 219
ydMulRd €lu 8. s122 3 A 2uylRs yalgiq sasll dgRsla elud 52 8.

Al RS sl dal wers sl viagusdl aeal |2,
oLl st HiotA il AL, 2185 vl Yds-l 214 uglau-l ulEul
U] 21 B 3 el iU sl A Y[ A2 421y Agdst s
.

AR du- [y sidsHl 2n ugRll sl al e 3edls RRd usld 2
25[Rs Gefl sl 2Ud 8, Al W2, il s 1o 2t 2R 2Uad U2
&R y3 uLdlA, el By vig3u sIH(L HieHl asid naaimi »ud 9.
A gL sHudloweL sifsuel Qs Ayel Buv Avaml 20 9. Qul
sfalowt-l s1af w2+l A2l 21 GRile FNcs E, Al idd WA A A+l
S0 Aol &, dl A+l 08 QHAL M2, dMHL 2i0ld dl™ Fal &, AlRisla
AR ¥ SIAZEHL sl adl gl 2 Q waL Al 2ud 8.

UG [ Hire A 281 213 safaal 21dd dral 1A uHd
E

s{udloweill viagusdl 3l 8 il RuceLs v Avaicts dd sl
AU Sl Vil s1gl.

s ¢l azn vl ;

e[y s 21 Hayx

sfdlowl [Qs ;

SIH(E] 2 dleR A, AHAAUL Heuise



11.7.1 sdudl wldl-)l »iel (Estimating Personnel Resources)
Hiriet AL [R50 21 2L AL MUH dAoL5SL B A2LsHL GEADA,
del -l el Mgsel [Asi wAul AVl siaul dul e
kzel vin e M1l sR020 ] 200 5L A AL vigly Anaaurd,
8. gl 11340 dwundly Al -l wlde sl Qe
5L WY 19,
Yelets — Hiriq : WraAld
e it ol Y48l
BT
AU $2g s Aoour-) sia-ll
24l sa % 3[Rutd YU
W s _— ; gl
AR suei] Q{WJ T | andlsreme
Ul ST AR vl
dzudly 58110 2 =R £
AsieL '
alfls sl l
(A
1 N 1
Rl Bae | (4L
51 &4l l
(R4l 492 B aHusnm :
A,
SIEE|
syd sl 218
QAL AHY
2l el

2ugld 11.3 : sl Auin uBa

s{ndlow 23] viely sladl quid wia QAN A2 se-ll e
2 s{udloerl suasysdi-l el W A6 sgdiRd eyl
24715 gL AN ASL. 2L M2 AL G2 dlel UR Wl AAASIA,
el 1009 vuausdid dwRllA, curens [RRY Red-l
A5l A il wddl, ardl@s Ad dzan sl 2 sl
VSl WA A duiRg AL, A -l se-l BsH Yl YRl
W2, o o el adl & Hlas oad o eldul dal us-l seld
Godl ©gl 2nl F2e WHIRML WAl Aaesdl WA -l sl
Uldlrll g 2 &l Yl Hnqdl Adu.
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Hlel serll 2151 $HA viaasdl-dl el AR HIYES-L
IR SAUHL 2 9. AHL QUYL AL drs 212 &AL, A 3,
[FrRudl-l 2ie1%, Mol nausL da 233y {3dl 22id, FUR
A Gu-l sauni vieler Anacudl uFulL % Heevia ay Huldd &
a 213 wdl Esui [Qaza safda 9.

Rssud g gl 25[As

[Fraeid 2 uEUL 20l il s wa ud . uig
A ALl ay auAdl 27 nu@d HW D . A4, SO Flid AL vd™a,
a3, [FyLldirl 21 w3RUIdL G iael s 530, dd AgHin %
5369, A [ glRL gl diRdal Hi2 el 25[Rs'l Gualal
5L 20Ad 14 d), Fsaud-2g il ugla Al ay Guylell ol
R

Yegl 25[Ms i [Alan uBul gL Al ay [Qa-ly drel Aadl
BLE1% 29 SUHL 219 . YAeyd A 1 Iegl 2glRsul 516 Fraud
gl U0l duir 53, [Alas Fvaudla 3usil yedla d-l 2uaiR HiRdl
Asot 530 A uel, 28 A vrAlol 3uvil ARd s 20
8. 2 WBAHL UAS alsct Wldlril 21191 [QA1RAA S8 25192 5 519
LAl HeUe [l 9 53 43 Q Wi [FAveld calsasdl 2iwd viegHie
glariz auls A ncua AuS ad) -l

i Yglanl, Hry R s, uslladl uad Aadl o Reud
s A Ul e diREL slaal {2 UHA 9 2 ¥ o [l 2
M d=aouoL w2 el as/asl’ w2 s{alaa-{l
LSl RdIR 2 53 8. U Al usladaiell 215 GuisR
duiz 53, A+l AW 2uUSAL ASIA B 17 ARsUE A+l il
WA 5 Hufelv) 012 Wil Hod 29 53 O 21 AIR6UE Yrt: AR,
A5 UAUSAALAL L1 BULSIHL 9 S SSAUHL 2A 9. V1L
AALW Al AU 2aeusdl ddlS Gualai Al 2Ud 9.

ngizil- dslad sall 25

2L 25RsHL AUR 2R s{ARIA ol [QfQd YRl gL
o) 2191 eu] ey sl RAMA dwiRllA o uell tuld 3RuLdlAL
UL UL U 8. GelaAZU AL dl 518 HURdL Fvsul ¥
Achdll 217, Geulerdl YL wdcidi 211d & a A4l da, AR+l
UAUSAD YR HSLA W 9. AL 3L L5, AHL As1AE
sy]o1RL A18 AV UsIA. il S siondL i eia Ul % A sl
Jeal syl o33l © A Rld 4 43 & dl d uedl ey
Jeal adldl sHLAL siaeasdl A 24 s34+l deiaL uel
FANALS S oL HHILL Hs el Aadl wsiy.

Ais[&a 255/ vualRa 25Rs

o33 sHulo1RL-) el Anaa-l yalgHd sal HiR Al 2uyAs
HL3[Ao0L 2g[Rsil GualoL iy §. Al 94l (Trend Projection) s
YR AL A RO 2R €1U 8. dulRilas A3yl Wikl
AL 1L AGELA 2R s 21 9. Hisla HRa 21 ulol-
((Rud oiy) yussw Fal yassuell Yol HRaxAl Gudlol s34
el WsUHIA ANl 219 .



A5y HioLyalquq suladl 25[s

54 Hiotl yalguid, 31 sudlowel vuasusdl |2, d@de] Gurl
ds el W sl ugla ©. G Awa {an, sl
AU ScLLAL AR 518 e AL sdi-]l 2uoudl ol 8. v uglda,
IR0 AR slacil-dl siadl de ould azRuidd QAN gial
sy{idlotelel dpeial U ¢IR YsaHl 21d 9.

s R, MR aasuon w2, ssfadlowl suasadizi-i
viglor Anacld s1d Y3 A4 oa cdlrells, Al slani [Qfaa gl
UR 514 Sl s daial duHl sifeaidl 219 ¥ @ 51 w2
Aul Guastdil duclHl 2ud 9.

slaHl 8L, widRs sHudlowl sifeadil yeauis 12, -l
slacdl-l uiel 3 218 Yoy A4 6.

Slacdl-l wigl 2+l A ZUHL ARUHL 511 53 s gl
8 % gl duel \UH, du-ll axil, claBisdl del dx-l suaidd
[Qael sulaqimi 21194 8.

), Slaedl-{l wgl oA ule 21 QoY A AUIR $UHL 2 Sl o),
AHi sfda iRl Aua s, Al 51 {2 33 sHndl2Hl sl
sl U4 32l culsuail siHul 2ue]l 45 o s8] sl Hee3u
oA 9. il s sl [@sa iz [AR sifsHl v
weL Gualall a4 4t 8. ¥4l dielli, ulRa, oledl, steel 217 sl
Aoild 214 g R AHd 2L §.

A2LsAHL BsalR FUR slaml Feal sHul) Guacy © A )
1101 A1 A © Al HulRcll 2152 A o 2iA LA 3012
U sdl YRR AS 21U 1R olle Al NAH 51YA slaHl Guacy
Sl i HUQ 2l HI2 %33 €1 dall U 2 dsida Rd
531 A 2 uR s Ryl scud sid sl araHl 2ud 8.

s Hl i [R5 uiEuL 210 U L2 54 AL w1 AL
[Actol [zl A6 vl dal d 219 8 ugdldl & s [AeudlHi
[QdrdaR Ay.

i1 [QeorHl 2R RS 1 yaiedlll, uEui-l sidfdell-l uglazil
Q9 [QodaR sl Aadly. GeaRldl MMy 2 yisdlld
AL Sl avid 1A ealde Yervil wiid u Aal A,

—  [s 10 5151 AuusLs dUIR 59§ L AR Aot
i, iy, Ao[Bd drg el AL YL AHA.

—  [alQaue 2+l Adud sl FHL AHARYAL, AU AHIAIR,
AU YL Uidcll A1) daul uiell Yoy GRealR WH A4S us
Acll el WRuA HisaldlA 213 Houadl, GuAsd s,
G dlusid A G ue M2 [QAN Judl sl uddl ud.
ofeAd-l [Q21dl oy GReAUAA 2UsH Al A 2RDUASHL
Ayl Hidle [Qardlii GAeaIR 19 viagus duiy HURL wull
8 Acll €lell A,

—  ydlal A [ vyl 3613 Yalsid gL urisdll
—  [AR4 wrd) 214 Ras) sufadl RHgsust GledRl wsad.
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L Y1l [AHeLs ULl sxcldosl flRiayds salaalrd] 2uagu s
Al u3d d¥ 9di A UYL, Yoy GAecUR Uil sclrl v AUl
UFu(l MRl 1ofl 28, yaeyd dg i wRenHIAL vl sucd-)
8.

Al wauld sl
(11)  AdAsML, sHAL ALt 20ALAHL A W3 Al [y uRoto suLsud ?
(12)  *iAd AAEA 2004, Slacil-l YR Gea oneudl.
Adig: (1) A 20l @RuIHl dHIRL GuR @vil.
(2) V5¥-AL id 2 GriR A1 dHIRL Gl ASIAL.

11.7.2 sifden 214 QSR@[!R ¢ (Induction and Deployment)

ARSHHL Al GRRAUAL SHAR AL 12 A4 539 HI2 AR seu~{l uBaL
2l Q- Here [AQ 20Ul AS a1, 20 WBA- a3 sHuFlzA
A WR[HS uRuuAl Ay 8. Q uRyy [AR AuARS 2l
wAlARS Ugld gl AU B,

sl uBui- uaH doissii YRy QRA A Al S, dHl
AUARS ial 0AAUARS A, ¥ A s sl [Qewst gl
Adl- igs sulaA, Al d ugfdl 2430 2wl WRua
sAAAUML U O, L URAAHL Al yeoyist v, d-l agd),
Geall, ngRll, d-i sidsl, suadl dquui 2uddl [@Qual, s{adla
Holdl @Rl WRUR (AU, U104 viA YA i3l Adtas il eerl
i 1A AL UL, AR A0, s1d sals), du 2 21518l
A, Sl YA, sRuie 219 uFuLad Fayel @ sl
HURAPUR SUHL 20 8. 2UH AL 514 217 Ao s3] 2431-]
Ul dHIH slloldl-ll W [AHS WRAY R, Al AR
s{udlalln, wesidl 2unaml 2ud 8. uig degpidl skl
{219 21 Rl ae Avtdl Al 20l dul adgs- s19 dos
e, s oA aellalR YRl A dot RARML 4816 M 8.

s{AIA oflon deissil wWRyy wBAL e Adlaw sl gl
8. L AGS5IHL, ASL ARl 243 sHALA HUBARUR ScML
219 8, L s adA [Alals AR iy [Qewod dul sLsHi-l
Hetsid A © a-l sl Yl ul 8. 2w uRyufR ole s+,
e A2 Wlei-l A6iY el 23 O i AL 519l [ Ao Ao
8.

A0S AUAARRL i ARglAAL ARl i1y U B A 21 WRAU
(AR g1 A Al AL Wlcird] o[FAsL 210 §39 2190 Gllyd A &9
A QAR 8.

L WALBLS WRAUMAR oA 2uAL%sLg {d scUHL 2419 dL, d 2ueuH]



Al dlteldl ez, 20 dus WA, 2 sifieu-l 25Rs ©
B o 19 gellAoHl 2iLElort-{l JuviHl e Gedv yd) 3 ¥,

Al wauld Asil ;

(13)  «Adl s3{udlpiA Qloy, s1f wRyy uBuL gl Adsq [QRre dd su aledl
ay e ?

Aa: (1) 1A 200l UH dHIRL GriR @vil.
(2) 254 2id 2UUE Gl AA dHIRL G USRI,

11.7.3 didfln 24 [Qs : (Training and Development)

sldugL Az e Al s+l vafd Hida AuAHL [Qs
Hi2, Al 210l [BR0 A diels 247 [Qsi wBaL S, 1L diellH
A, nRARL [y usiAL lu © A 835 UsiRH diellumi [y
GRall v s1uf U B, A 213 stes 11,141 QAN sl eafaqsd
A B,

(<118 2 24 1A HIoL GELSWAZU 8. A5HIoL § 0] valy .
UYL dHIH HIMESLHL 3512 Yair] wsAcL el 9.)

sles 11.1 didln sidsHi-u [y usiRl

QoL ArIR Raffla syzud Gau AnYRNL adlu
syl [Afay uYs
USIRL
YRAdles CEIEENERCIL AdlA dldlarel 13RaA | vidRs s
VOYRASH QAR s [ 18 v san
ANg.
Asdniug fyel Ae- QR A2 | 12 a5 une | AeiBd 254
sfdlail afselayel | w3l saei
YlRvidi
AN A= s weyy ARl g augidl | 4-6uue, ds | alduls
RBR EEREL] 258 uA U AR w2l
sfdlai) Yl
HURUR 534l
% A &1 251 ey S81IAL dfii €l QA | 128w SICEIDEY
AHUAL A A8 HURdAUR $24l ogflail
AL
Ridz dalas Duelldaur e | Adldyadlza | 2-4qne SICETIRE
S5 ARl s:fulowe wald [ad ogflail
WRUR 534l
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dtelly stfsHl-l 2ualoeHl A safda yei i ur dal sl 9:

— cuelldl 2uasusdl, suL A dielld yl wizadl e sl e,
Seal uHuHl, s dely 2yl 8.

— diellm s1dsHd Heuisd ol da dal §idRs Ad s 3 3l
Ao1eirl iU s AL @ 3l UBUL Y w50 W D
i, [QAN ol % 2l M1 59 wald 250 A d, Hedisi.

L Yeuis-dl uiEuL, uRiee 210 dielld Yl wadl el gl
ucl A5 5 oell o A oAl 3 % il AU, Al veYsH,
[Anyarg, Rasl, dieldid wnausts, [y YRl 2« wallbis
el caae Gel 53 a3,

o dielly [Afay Anaid? Yl wizai suadl €l dl, i uEul 2=-
URRUAHLAL Yedis+ url yal %3 .

% s 2L dlelli uBuHL el dlh)l el dud udlam s
A & ¥l 51 Al quiidl 3 QAN geusield] Alualdl viele
Hofl 2.

dlelHl e35 Axi-l w3RuldHl adladlu, Aaidla, @lagRs s
ey oot 1151l A,

Al wauld Astl

Hira A [ 200 dlelld 2100 s3L WROMA AL, gIRL
AL Aal A HA ?

(1) <12, 200l U dHIR) GriR @vil.
(2) V5¥-L id 2UUE G A1 dHIRL G USRI,

11.7.4 Wedidrl (Communication)

5165 AL AR 3 HURAL et ugl, d-u s Qs x1A
qlgul 215 [N A dlerdll WRe . 2uu AR 2 el 21
oA uRol AYsd dAd, sHadlowdl sidamal anzaldl Al
wlsauell {9 w19 A s1EuedHA G R Yl dd o Wb 8.

s{ad] [Qstaml ucnan 1A sulda suod) gl asiy s3q a5 9.
— ARl aqdd]

— QB Ul - ARS 24, TYARS s 3 Fi [Alay
sl R0 HastdlA dHd aa 6.

— ABd wcnyl - 2l [y ASae)l w17, ARSTY AR AR YoLHL
AHIAL WY B,

— =y yglail.



WAfly 2a-dl :

Al @a-alell uIuAoLd A4 58 8. Ayl gL ¥(2a WS
UEANHL GHL 2l U8l A -4 AR 519 Alds JRiaxinl
WYL 5 4l AR 533 2UQ 8. Arglaml & d w3+l wiwrwdld
ugla ugl €18 9% © 3 ¥l H1Prs o Al Alds Hedl gl AssA
R Bt adgys Gofl 530 wsia. d S Fd s1ueuR 2im dllgd uat
Sl 516 AHLHL UL Bl Hedl 21 AlAsdl, AR
ol Ul Al U & i aell Auell @andel 3 gl
1L Y@l Mo A 1AL 8.

Rl Al 218 olleL Al & 3 Ful @lsdold da % o Azl
SR04, Al ugl, -l sifdel den s 210 drasina azll
Aol 2Ud 8. i Al [Asuiaail viau S wudTd AR,
[ AANHL, dHH R, YL, [QatRL ddl siflel sl
ugla gaals . AL Ag[AG drasid yuaed, el A
[QaRMRl AA daod 8, A ucud 9d, 519 sifugll yuadl -l
uig, sifuglanl g 1S w3 ? A=A g 2iag A ? ddl auus 3unil
yAud 8. siani [l Al s1uldeadl uglaa siedal =2 sis
A0 wadl A 1A & 3 2l s{u20A s sl A, dl 0
YA, Ala s wel Al [Asasll R, aaell 20 Al [l
gL Al 514l Goll saUD AU HA B, UL qAHIH WReW,
1A o, ArAHL A [ 2L 53 8 4 i v se- Agla A
A2 L2 Uy A 251G ol W .

Al dglaul aeaia dalqal QY uglzil, AAdd seun
AURHL Ul sUHL 11 & . e sHulowaMl Jeals sl
dal sl YL, UHIAS AR HRAAAL Sl B, AL AH A2
Ayl 4 adgsil WRadH Gef s wdfeals oi-ll wd . 2udl
uolas A5l 21 Geg$ slirl A © il WA 3L stirinl e
sl Alel adyal-l elaql wal sufd 8. Sleflur’ a3
AUUHL Ul U]l wetao]l s, A ssalpiHl
ARl e vllagandi Hisy ol 8 .

‘IR 2 ddgusil e, diadl el [l 258 2 uglazl
13, UL 212UGHL [T AS dLuL. 2] U YReadH ¢ {a
alcll asd o 200 HlRdl Ao, ¥ 3 ;

— [alQn ueila 3 242 gL

— AL HLOUHL 38R 53R,

— 511 AR Al 35120 Geil 5304

ABLE neuaHl :

AL Nedlde, wald dldAld 3 qeusid, dié 4us gL ulRdlg
el Ueld. Halsld, AUS 3 AL sHAIK A 92 AqelR) Geil
s HI2, SUUARS dal AUARARS A 61, A Al AUst gL A
Ag 3 AL Gef sad, Alell 2ol kA 9. Hasid 3 Rl 2
ws A [QANaHl @1 dR1adl alsail 9, 89 MR Yepia

adn Qo] nedd uEuil 20 yaistdiil did 2 Qi 2uud
QU Y. Al gL s [AlRe puA-ML, Fefd dall wBausi,
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AHRUNALAL GEeL, At WFUL, Heuis, QR el da Rl
AR uBUuML WA acul ds 1A 8. [y e 219 Yl
wlop s, [ARY ARQ G R s 209 8. v aMQ
AL ARy Yeda ad MEa 0% ©. RN yeld u yaul
Ylogall Hi2, SIHAAUG AMMQAL UL scUHL 209 &

ARy ARQAL AL, or=3L 3 PlZor-u Yl duidl, Yausidasi,
ydRufRd el ur Al vudlest, Mo efMud yuRd Yeavd-dl
vdalet dulR sa-l uBuL, MRgud [Qara adlR Fal yeil W
[R[2o1 et e, Sdld 539G %33 ©.

e oitRR0Y QoL 2z 12 Ralid aHaid?, sidsiRel
AR, ‘Udles ARRY, da sy AR Q13- RlZan dedl
8 8. aul Al yer [Any Aeoq v wre d ydRulRd lu 9.
L R S2els i el v QAN AR grL MR sdataqii
1A 8. UHL AdASAL gl s ¢ A 9. Aell Al ya
Aol WAL Harl Ui 9. L v [0l Yoy da
UL 1 HRAML 2UQ dl, A U2l [RRASW 12, dal 51O e
B3 dldal 12, s AusAg YA UR 8, Axl, A%UHs [QAR),
dlamaeiR g, [ U, W38 HARPAHE GRS A USSR
Gell iy 9.

Albid Meuun :

Alid UMD Hodcd AL GIRL AHULAR B8R UMD vl
iRl 4R A AHAU AU D). AHL WS viScue, HRSAHRS
vdalell, [QAN Yelvll U GlelR WML dilddl vdaldl, NFs2
A4, el vdaid, nald v, vilad sugft 3 sl
vdalel el Al HUlRd] Htadl usial-l wHAY Y O,

[ 1Yse HI2 viad] euuRd), AU AHAIR saladl yrded,
AHASL vyl idl Geudl UsURld scUHL Viddl v vl
el AMd Ui Y3 Ul 9. AL 88 s+ gL i 2l
Helisid olle Hsll s1f-ly glal Hot s 210l Hlddl um au ®.
deg o ¢l uig, d-ll gl [y BalMi e gL Ausl Gewl s2al
Hi2, 4oy e Holl W .

-y vgldail

L 2UNYARS 2, AUAURS MSIRAL U1, R woL A2s-1Hl
2% yReuH Andal 112, vy UsiR-LAUST, ASSIR daUlL Asad ag
Aol HOL 8. Buall Hcldrll e gIRL el HRAUML U ©. FHL 819
2 L QAN a1l u 1Rl 1u-A 2iac qul Doad 9. ¥4
%, sfaudl Den w2, Ay el w2, ils &, Aldla@HL YHIRL
H12, dal delld galidl Hi2, st RAR yairaL HI2 vyl R0y
[Anus el u sl slsa sUHl 21 8. 2L GURid,
[y Hewll u ME-teL dladl dal vasRs WReuH dlddl |2
Al GualoL, RS S s1ueLsly AL, a3 adigs 240 1rd),
AR YAV UBL W15 SR U D,

siduR uglid A il o vudloH ade Sy w1 adeldl yds dua-
scUHL 20 dl % QL Al wRewsl Aol astd, 1l dl QHl 2e
vgfheddl Gl U 8.



JRiariL aduil

deteil Aol 2 ¢1ofleldl Y Auesly uEuHl, nuds-l ddl
Al 9. 1 adoll U DA, Al gaHl sl Ay 8 3 %,
AL A 2l A 51 52 D A [y oueidl Fl 3 ela,
Gewle A B[S s1d cyaen Yrral 213 A4 Anaql Rufd 1a
8. LAY Hrucd uine] eds Feal sl QAR5 Ad Aslda
QU 8. i -l N Rl 210 durl [ARlas gL g sal 2Ud
8. au~{l REoHl yrucd, duel naedlel wREeuH, detaxl viq vl
Fell HeLl i Ao s1d oot 213 AUl gla vl U 8. uig
A 9all, viial el ¥ ciciaRell 92 s €l d-l 21 w8
ad 8. 204 d [y usiRHL €U 9. 1L ugld yaeyd A, dud-
s auirls ugld @ % daulAs usi-L AL 28 U512 a3
514 52 8. durll clalRisai {1 xR ¢ :

— ULAYEL, AU craiitd v 2[R A B8 VIdARS HIA Y,
Al Haejd HioreuHi 51 verdel ug Al

— wdl AYEL, SO Ul 13 Raral syl oue, RN
AsHlAel] 32als 38R s W ©.

— dl A8l ey ll-[Rusiae] 02 A ad w4k 9. v
w1 eARAA Q4L allelr sHadlpild 15050 snas 8
arll AHld Goll sl 20 8.

1L dRiaTil Adur-l Rt Ho vaid Al & 3 A s8UHL S S
s o QHHl sl e v du M, Gellolai,
Aldtai-l 14 514 5L $HAZAA AL AL S1H 2 i@l
1R, [Qfre AxaeL WK A4S Uk 5 Fell gIRLAD S Al YU §
53512 219 aaLsid] vl a3, Qusll WAt sl 25Rs 2t sial
gl e v U 8. 20, A 215 UR s1dd s{udl2
v 2031, ALY 92 HURAIAL A A w4, Hfeel Y3
Lzl 20d dl, dail s ol Wl ay il da el 93 8.
e, 516 Al URAdH & YA duHl sidfeadl A5l vuaHl
Yol usiu 9. daadl agel 19 ay HUR AsH-3+U [QAeo-14l
zufda®.

Al wauld AstAl

(15)

Y :

s esHS v vl Bl Adsi 1 adgs Gefl saL 1R,

Sl usl-AL uca Rsataal 239 8 ? [A_Y uglail safdl.

(1) 12 200l 2UHL dHIRL GriR @vil.
(2) V15¥-AL id 2UUE Gril A1 dHIRL G AsIIL.
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11.8  sHudlwil [Qnus A : (PERSONNEL POLICY)

Il RafRel 214 2019 2 2 s6llon -1 Asius 217 Y5 UR6N 9. Hlla Rumiadlu,
e s sl 190 HioleelH Yaqami 2wd 8. udl Rasuadl Hi v [
Sl U3 8. ws A Al Rurael, Qe wa A2s-NHE, GualaHl 2ud 8. A
AL dal s U O, AHl dHd [QeRD 2 aHH ARl sl 2ual
AcuHi 21 8. [Rre U Rusadl 21, 819 st uEaL Wl A 8. 217 AUl 519
[ARre (et vadn virld % Hetd U 8. YRR (il 2R Ryl st
14 6,

sflo M2 s vAsRSs dR_-RaHiadl gl vRive sl v wd asu ®. 519
Ruiadl duiR sl udal A1 s {30, oA dRsl YASIRL, 218 drs A A ofloy
ds sHL o3RUAA Al Al Adu. @y wsal uglml oy
Herdd WA A 93 A, axid s 204a] Adl Sl A2 3 Fl cgre-sacu]
R 3, el yel caaei violl asia, 2 % Hecdd uRen 2 8 &, v i,
2 [RidR wHaul e A2, Rdlas oteclsd odl Laziul 331 3 uRadH ag
A A Al

] (Al 213 sHNZ20A 215 QoY N A GIRLHURAILR $AL AL, 2
Arll 21HE sAHIA D 2 deadie] 2dl AA.

Hirlel AAAAL 2L WRARHL A SR dl, Rl 2L 201l uBEan, d-l
wHels0A HRledH YyI uR 8.

11.9  slaul 24 Wi dl 36l 12 Hida AA14- 2udl% L (HUMAN RESOURCE
PLANNINGFORLIBRARIESAND INFORMATION CENTRES)

RdH, st vin HURL +dl-l Asisrs g1l dtarl adl AL, d 21 Aalydl
widdll dize adl3 oaelldl . 2uM dl Acl YR sl 205 AsH) FH 3, 6501, [
Su-l dn 2wy [Quus Al A9 AlARS DL S 53 O 2 Al Adi-l
AAHIYL 2305 AR SHIY . il 21y AcSlY AL 4 dalEy 219 1R
52, i sl ey, gl A d-l AUIRS ALt AR garl 49 A5 A
A2l. A e9ctl Ll Rl 3+al i dlanadl 1ot Al BHd wr o Aal yIl wdl @l
8. Ul RS Y1Des A aduist yuuHl daiay 2 HURL 3wl [Qsiusi lel
Hlel AR AHIA 9.

GRaHL 2L eorL AR 3+, [ [Rewdl ddld 2iadl Ags Aen- 3Ls cuol
ddld daul AsIus AsH Ll S0 53 9. U 3, R AL A, [QuQanadl,
A5 [N dal 24xd 24 4L 1R, ey i HURL Fvsn uel ¥ d Ugs Uil
[l 24 20l NHIRL S 530 W B, drll vigl 2=q [Asia od, d-l Gudl e
WA W . Ul o 28 @ 254 A2l e, sy 21 HURL 3 Hi2, d-l
sl dLe1d, wioLg, Al A9 Al glRL, Rl A [Rasiad] 19 3uen dar
53l 3 punilaal sy Al AHA el AALEx-] AL 217 sHAZAAL
UL Ao B AR AR AYL SlU A alalg Al

] Qralasdirl a2, ssfalow 23 (A 217 2ue=l-l UL 2 1ot Aabls
AU SR RAAHL UL SAUHLBUA B, BLS A AL AHL B el U3SIRL AR
Gedl 4O W 9. FH & AR A, Add dudl ol Rl Al #Hiay,
HUlRdl Gl A AchBNHL Adl HoUdL laARS MM 21, Al $1Q LTl
YHIRAL UR Add dug ¥g sollel e ufcis oo+l R adl3. i ol soueila
ada 2% slaiadl 217 1R 3+, dx-l st stddlell ured sl [Qadl, A~
HOvUHL 335 530, A dlanl AURIRAS dldlaRAHL 2AS1IRS D sifa oiral




YU%Y A, % UL 1L SIRRIA A Vil AEHHL 9 SAUML vIAE HEAL Ugd e
Guulall i+l 2849

Hir A [A510 2190 2l 523l avid 1A sulda yelL 19 Ay Al AL,

L USIRAL U Al WS HolealH 2 Al us AU Al Al
AUIR AL 21 © A AHl Al w21l BUUR 3 Al GULsail A asl
HURl vl sl U AL 8. 21 GURUd, 3l Ans~{l Gualtd dal ciu sl a5l
A@or dld Al duigte-l GAR dul AR AW A QAL A1 Guasy si-ladl dal
5 Acsly, Hv| Gof sa-] vilasdla i U Aqd 9.

GUR oRUAE AUl AUUS Sgil A dgdl-l daR, sl 2wl 1A
slda doissinl ad A

- it 1 culd 3RUAA ARial R il Anaal-l 25 Guulal 3
s{loR] i sl 2191 vigler Anad). yReuHag] Mgs uEul a3
53l o Al sHloRL{l MRl 24 wRigdfl s3], Al sl AL
iry esHRAL WA WRAY sAAAL, 2 M WML A WRRuHL WM
5301 410y 2[5+l UAULdL $q) :

- sflowAL Qs W2 Al [Rsia (Rl 21 [Qetal uRay saH
U9d 9 drll viA d s3ulor WA yu Al adgs sriadl, Q-
ARAA el {3 ey Gofl sl AdR.

- Gueilsdl Al WM Gau oirtiadl stdell 2ruicla AR Geule
i, Al viddl uudl.

- FRuMd vid? wReuHld Yeuisd 530, sidamdl 2 21951501 auiel.
Al wald sl
(16) sy A R 3+l sHlowir 2uAlos--L [y doissizl qeldl.
Ad: (1) 13 200l UH dHIRL GriR @vil.

(2) AsHrlL id 2UE GriL WA AHIRL G ASIRAL.

11.10 Wrd AA14- [A514 (HUMAN RESOURSES DEVELOPMENT)

Hidd A Qs 3 Al A, ay sifaHdl 3aaal 12 HofsadH w1
A, Yl wisdl uBar . s{A2A 1L A1 2 AR A 249 2uAl9 g Yl
el 209 9. di [y detsst v yelila viadl daul s, an s :

- sl slal ofs1 den el dul 2R €lel Ao ARy s1dl
i, oRLsIdl Aaaal 21 ay sidas v Yuos oi-al ;

— sl Yl Axes Al [Qsei G Rig sa w2, aHsll vialRs
gl vladal 2 Qi A Slaed) slslR aladl ;

- ARl s Al Aglad Rule g 3 3, [Rdlas - uesalil - s
dall AYSSRL AgeUArL FAAS W 24 [AAY [Qedll a2 Ay Goll A
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i drll 128 215 A% AARS AL 0L Gefl 2y A A el A sl
oA, W12 o1 LA o1+l 8 ;

YiBts A AL (UYL 2adl Vel uglall) uRuydl AosqHl sl
S YrRal i [AsAladl A1y dHA YA oilddl, FH 5, dield
5110 YriRean, Ay [ (OD), ulaedid aeial, QRN sELL
[Ast, yaoid [Asia, Slell olecla, Hiiledl, YR$IR e dndR ddlR.

11.10.1 Wnd A4 [@Asaddl 2uqagusdl x4 622 (Need for and Pur-
pose of HRD)

518 A28l S0 v 515 A wR wizal 12 A~ s{aloe
A1l AL @I, 4AA © Vi, A, dloleird Al Heraysl wy 8.
A2LsHL Rlg Auiaal w1 oiddR HealH Aig, Avial s st
i, Slacdl Add Helde Avial %3 9. Slel Hida AAEAHL d
w2d Yl MMl 209 8 3 1ot s ¥l 2 dH-AL AL
AfIRL % Yl Al ud Al 12 51 Aenea, duHl alsaoid dd
AL s1HHL (eIl ioid 4 21 Akl ay dl AreurAL A, Al
5141 217 3g 2l A Wil Ry s+l @oua ye ooals 86l v
[AsRd ud %3 9.

s AL A 219 Slaedl [QsAlac-l you Geal drelHL s1A
AsAAYLs UR Ulzal-dl ©. AHURL A2 HIZ, d¥rll oMl s
vy Gofl $ell 2 UL Ul L 6L Yoy YREDHL GUeilsdiila
Holl ALY, i, A5 GIRL GLIR Uddl Geurerli-] driaxl 6.

] {12 Seals s1R00A A9 SOUR MsIR-l el H2 Hird AL
[Asi 33l 8.

— R esigdal xR ;

- algv s

—  ogeld 2 QL ;

—  dY AABSRS -l [Alay uqld Asa,

—  Gawgrll A Al 8 dRiaxl Y3l widl,

— % d &l Qg oyRsL ydl widl,

—  GYe{lsdl AN gL, s et 2wl Gefl sl

11.10.2 Hra A4 [Qs, wilhs A0, 8-l 214 ugld2l (HRD
Mechanism, Intruments and Systems)

S1uBL A 3 % AlQAMR Wl S8 @dud] AL Gl HI2
5143 Sl AHl, HiradAA [R5 3L 318 w01 uRe o] 28
8. el sulowidl [Qsa 112, s uglaud suEler- ag Ada
ol Yoy Akl Yglail i dielli Yl wigeusi 2ud.

{12 200e slesHi Hird A [Asial el w2 aibis 2lsaw
i, ALl Al 219 3uvi eufda 9.



201e, 11.2 : Wi A0a [Asi ails Wl wél

wrq Ak Qs | weadueisi | wadgafaa | bl v usrsd
Uilas 23+, Y21 ulBuil, wiria dandq | WKl [aded | 2 uRwel
ugldail, w14+l (A5t Arenaz
[Raateuil
-qiAg AUk [As | - e eRsiam - QAN A&l - qY Gaulesdl
EISTE sfadail
- st yeuis -85 sl -agRsRaoy@s | -[Qs A AR
[t vudlo-t
- vaels, yal- - s W12 2UaUs -ag Rl sl | -Baasieadl
[QaRel, ueudl, | uadL -l AR aa sidlFes
yuHf Ashl ARs13]
-oiPisi-L [QsQuanl | -uBu A aly - QIR AR, - ay -8l
Lol wRay MRl
- U Qs - ay [au-ludl -HiAdly Aldldlay | -
JIESTERE Gualal
- cuelaAL Al —esi-l vAuYe | - ag wenl sid -agudl ulaew
sif Al 247 51 A
- AllA-Rul | -2RgddL - AR wldld w13
Gawle~
- ~Alsdni/elenl -YsddlA wedl | -ul dgedl
s[5 3312
-ag s sl - Ay, Gslaal -ag oy s1f e
sy Bl Y2 HLn
~yRR$13 -yey [aifa
- wllsdl Yaivge - ARl B YL
s {3, el
- YRS URAAL | - Ui glE A
si{RER ay ay
QR
-Aopuil ¥l
Wadlyus ulz
AuIR s34
ey Yol
s{udlow 20 Adl Raeuadl AUclaRWL 24l

Hird A [ sl Gy A% daa ugld  Aldi-l Guasy Sl
ARARS aaell 99

Al A% Aauq ARaRA Shsin

UG- Al

(Ml @ AALEASL YU AR

Gu-L SlesHl Hima Ak Qs 3uul salaqii 2dd 8, A4l Al [RRY
UEALRAL, Al uRRUAHL i Al w5151 [Q[AY wREuHLAL ga-iais 2udm
eulda 8, Gu-l stesHl safdd 8 A NHIA ASUR AL AA51RS S
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2R Al w8 AsA el 10 WAL UR [RelR Y. ¥ 5, g aldiarel, 25-ddle,
Wafs dlalael, G sall Al RAR 2 Ax-l Fest, el duan-l
[FestL 41 Aul R @o(ld] ad1R.

Gu] [Q21d1A 6flon AsELHL sl )l % A28+l WA 1o Ysd s+l adaell
S, A% dlellHl, Fnstand v uaH syl ol e uig dd ueld 2= asadil
251c0¥] HirieL 1A [R5t 210y oy [t Q10U s+ dR1ddL A8 Sl
qy WA,

axul wauld sl

A7)  MddduEA Qs g ?

(18)  A2AS+HL Hird Aur [A51AL S1fsH HI2HL S180 ).

Ad: (1) 13 200l AeUHE dHIRL G @vil.

(2) V5H-AL id 2 GriR) A1 dAHIRL G USRI

11.10.3%uxa A4 - 25 UlZUL (HRD as a Process)

Hiddl A Qs 2L RdR ddl uBUL e, d 515 218 4oL,
Al 3 25[Rsld ues el i wFunl quldl 25Rs viA wnel 2
AH3 WFULD WIAH 59U dal AR SR sadl 25 Hl L 8.
¥4 3 dldld, R, sl yeuisd, yamal 3 ol sl
SRAAU AR, AH 9l 2 25, quL UiBLs Al AHY AHYL WR
Yz [0 Ul 28l A5 3 ¥l -] Hivr ul drfl 815l
R RO ERTE O CIGERS

VL Huy [QURYIRL Hird Al [Asi, 2l Yoo [Aeadl uR
vadBid 6.

1. % d A2UsHL S1H 5l s+ L A28 HIZ 215 Yeua
AUR Y. Ul Axell [Q510 HI2 AHY 247 AL S1qal ASA.

2. B AUR A v AURAL 4 AL, A 218 Hidd AHE-HA .
Yl iy Al FH -l owaiL A audl ASH, s HiAU
[ i, Hirtelel Y i, HIRRI UL al SLUeLRAdS
Hi2 vdd 2AWUS D,

3. Hidd Al [Qeuanl s8 © 3 daumi, ssfudlowe-n Qs
UEUL A 1t alswd dd s [Rs Al uig dul
Hiddl AHHL iy QAN w7 A Sl AR ©.
20l A 35 [Rqd uBEUL 8.

U, Hird A [Qstadl A vaid WHIRL AR Yaeid dd 6

edl [Qeuaril el © 3 Feil AU AHA HiAd Ak Qs

stids{-ll ugR 21 uglawl MBI wd 8. 2 Qe {12 wwd

£9 .



— o5l sl ¢ @Y dAuas, sifaHdl [Qsaadl 2w Qs siug

54l

— oy D WS dld, 3LeL, dlUTdl

— Yoy o @HL sHAE A AL RS A A B.)
(A%, YRU AHAA dall Ul 3 Aust Gew
57l

— A4 DASSIR, Wi+l Gyl

— Vid AYS o (alsod) 2, A8sR

— el : [Asin, ueud w1 a-AdlHlse

L [Qeiaril Hird A0 [ s g [l wg Rl Fdl 5 didlw,
seR, SR, s, AglA da vioid [Asiat gl WR W3dsi 20 8.
1L [QAIR i, Yglail 291 2ueL Al veURL 1y 4y,

Faotd sl : Hiria A R Hod Al 2L uds sl
5ol Qs 9, 2wl Al —AsRa sHalal A, Adis 12
A% 51103) sl a3 . vl 2ol [As uBaHL A dna, sdeadl
[Faalel 24 (510 3L oy 2191 el vuadl dau ®.

[R5t sl oPst, A A 51 AALAs i A ARSI
gl % A Al cnsid 1Rl sl wAdl AUEq 514 dald 9. d
2191 ALl 5% 9. 211 4[R5t 3 A5 €lell ada el el
st [Rufid da yeuisd ag »33 8.

[5a-il s1delloy, AusAg dal A dAtad 2 Al s Yoy 249
UR6) 8. el AL viadl HeH sifollor gl s Wil
YLelrrl dlaRe Gl 53 9. AuS UFUHL st Al 5L dal
o1l sl A ARl Gof 52 8. 2w AAlad, 2 AlsaA 519
Nl [Rswl {2 dul 519 AdlH WRRAR AR, Wl 2wl
da, 514 scUsAl UL 24 s Y3 uR 8.

You : 516 AdAsHUL, dril Auiesl, HAs 3 Mdaisd d- sl
A, A3reL 3 Ll 2 AL 9. w1 Aviy F2d) Haptld 8 d2al
L ARl s14209 ay 1l ol 8 69, [ARIRA, URUR A1,
Rl el Helr, a2 gL 1L AsiY A Hod oln 69,

A : Ael, s QLAY o) A sIR Al Asoiail B sHisL
udl ol asiy. AHS sdHl AL [ARY WLl USSR -l
Ay s @A HIR Vs HeA D).

Aid AYE : A RullRd s3e @gdla wiR uizal |2 AL [y
AL, i Qe [AcoL 12, Gu] uxe AR dell 28 [Acdi-
[fan Ael 422 AFUAYSL USSR 2 U NS e A %3 S,
Y A UBUL agy RlgAl 1l ©.

AL : SO AL As HvUHL olBUR W A3 A, A Add
YRadHelld e8g ASH, Al aldiare 1R, Al 25N,
Alarysf [ sailHi, Adld Gaue-lHi v Al Add tledld dlddl
wWq #3d 8. L uRadH-L Y& [Asi, neid i, Adl{lst Fal
Yein @l Aol 933 9.

Heuis ugld @ yeuis wEard you Gea 2w afsaddl spelda
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Y5crAl, d-fl axcdl el 2 wRae-l siasdl edl © o
duRa-l 8. sl yeuis W2 A+l sl Hyeuis viot o
AYs i UAR d QUAY 9. FUR Y 6 YROWIL YA vl
e UYL ag .

SIR0BET uglail : 1], AlEo1d A s+audln Aowsul 2] sREBEHL
sl ds 2l 209 8. sREL uglRlldl s1RELT 2181
los), sIRBEL Mlawe 2 [Asia ¥l Helvi sl 4cuHi »ud
8.

atelln ugld : s+l uRiae Hlel el AdLsIHL Sl BRIl
1A 9. clelli WBAHE, dielld [alay usi), A WA Uyl
adl dield vaa AR gl uglasdl ddly 3 seu,
dtelly oie s Slacd-dl asiaell, du-l sidd yeuisd xq
dtelliell s1uel a9 dwRdMl 20 8. sHNHL Adl 3R
UHIR, ciellH glRL 33] Slacdl Gl $UHL 20 8,

siluglaail : s1fuglal A o1l 019 A1 Ao Yell-Al wIHR
GuAl {13 da saudl cun 8. Al Anasdl s+l Yl dus
s{nw0Al A9 209 9. 21 uglanl 1Al ami vuadl el
sl [QsAne, s1dale] @l uglarl sial, 2 sid s uye),
(leldl Ysd Al dAdR) Gelesdl, Acl A Geulextrdl deiaxil
Adl3v [y A A B,

Aizglds ugld : Aozl 2s AssA A [QsAtgal A 23y Ao
dlclaRel 6e 539 3 8. AL, GuYL A dg da flaa
Rl GUR R, AMLA S8UHL, AdUHL A4S AL BSIR Ul UL
i AUST gl A s 21 A1y 923 Aol [QsA 9.

GuRid s3] vaal AHe HI2 NS Y513 glRL UL Ax-H] sl
IRl Y 9 A gy AR el [QsAldl wstd 9. L YRR ¥
Seiiel [AR RS v dere Wl A3, vty d-ell [QuRd
YRR YBL Geya Ad 8.

-rdldlsrm ugld : 516 dgrad Aots A ay AsUdL w1 [As
Hi2 nuciglla €lu 9. 2l AdsHrl 1107l ay sidd eiriaa al
Ug[all ui, SIH0EA Add AstRAAL G, w3 D . i S1 H12 A21Svi-L
AHORN [Ast A8l @33 9 3 3l 5185 Nl Al WR[HS 1A o
Wil w51 i 21590 A Al Ghe Y ASIU. L YrxcRliAn UsY
oirlaal 12, A2SAAl viH{lal A Al Add HYeuisd sl
g AL dui Al 2in el [QAedl Hi2 518 A1y i [Aae
olsad, S8 AvHl Al [Asiu 12 deisslar uRadH dlad, As
Hopopd, USSR G sl [Qalel (9 AsHA § 5A GeLl sl uiA
V15 %9 dldlaRel Gef 53g AL,

V5 Aol ALY A VUM olle A6 1) dARAlAs sl Aadl
AstU. i ARSI GualoL 530 e, ay Yuors ol usia.

Hirda, A1 [AsAHL AL YRl DS Hewad U 9. vl Al
Hi2 [alay veul sl vraL ud, [Alay [Qeudil 219, [alay Yl
13 HUR 21521 53], Al wiefere v Yeuis gL 516 AR direl
Al A58 217 A~ Gualal sHuLloweiAL [ 510 2 s1deaidl arral
53 asu.



L & HYEIL gl Hira, A (A1 217 A4 ), doil-l

3uvil sldl s,
12 safda siesHi 1L A [Qo1dl ealaqiul vuda .
sl 4 11.3 Wind Awkq [QAs siells

ugldl
W[ | yeuis s10sel dielln st Uirglds | |dsm
[Qeuaru
s -s1f -l - o -5 | -YRBR | -udeld
1o~ aeln sfamdl 583
-eieuls o3Ruldl
s | -RAAAAs | - seldui| - s [@sdu | -Asdl | -deladg
AP L] CIRIERN| gluiadl |aqray-
[Asuiad) ugla
iR | -sifyeuisd | -uwleds | - siduiady - - U1y
e
A
UYL Gur-L
SISO
o oy 513 - —dielH-l | -Raua - -ogy
Heis orzRudll | stduydl wafd
2o 59
-ogellal yofeal - 1uesd R
-og 3jeis
e qdfealH
widR | -yeuisa-l - - - Geule sl | - Uedld,
o RlsuHIA WEUL
-yeuisdl - - st 9Rlal - - ABSIR
AU
Aol YN WA Gl | - doissldlR - - s |- ardiara| -uLRL[A.
AR Yeuisir 1AL aeidl EY By
N L)~ QR | 2eu
Goraell

£15URLAdSHHL, Al GRall B s2ale, Q-] WM 32 uny Halel
[alRa s2¢ll, [y ysiois dDsart Gell sald 51 3 AL G
AR(lMi Bilcdl AALASL GIRL SAUHL A B, U Vil LA MM
sl Hud s14 B Al He Al viadl AALAS © v AL
gIRL % G siud $UHL A, s1f AsNAL ANdH] 2Ud 8. Gur-]
Hl2L Ll AL AR D5 % B, Hira AL [QAsL pUEloHHl

U500l UBULAL 20U AL 1y, SRl Aaes .
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axisl nould asiAl
(19)  *ira A Qs wFuA 251l agld).
(20)  Hira A4~ [AeiL s15HAL 2L HeTaarl Heril agfd).

1)  Hid AAuH [Qeuor [RndagHl sudvid Qe dal Hidd dau-
sl [QRY uglazi-l 3ulvn suld.

Ad: (1) A 200l UMl dHIRL GUR Guil.
(2) V15¥-AL id U G A1A dHIRL Gl ASIAL.

11.11  eudlu sl 2 HlRdl Swlui i Auu- [Asu (HRD IN INDIAN
LIBRARIES AND INFORMATION CENTRES)

Hirid, A [As1 210 204D 210UG [Qgd Rl Aadl uig eudly sl d
Ay s1dd Al cuRdle uRNeyHL, Hirta Aaq Qs 2 A A4 AALEA 2 F
Q dleadl v YRI5l % Ugs Al WA As0UAA B Al gIRL Y SAML 2 8.
Mdlu slanadlHl, sl el gial sHadl wd, ol 0oL Yeail U dus
5L 204 8, ], Jedis [QeioL gl s 1A, olg 0L Y1l U AUS
SAUHL A 8. ], Fedls LA UHL U 3 sHAULD AL WUR, diefl, ARAURML Y
s Ry s 12, ¥l ol uR adladl [Reiol via sl sl qsda 9.
U3g Hida A [RsianL A1E A 2190 Aleiaeydsd ulom A Hog dl. eig
29l NAN sHUI s1dd yeuis sl 8L U 8. UG Yo Hidd AAL4A
sl uEuL A Hot HallRd ssudai 3l el 9 20d 9, d s dd 214
Aluel e sHu YUl 2 |-l Adl. agui eurdHl, s doldl usll 3
gVl HIZ SLSURL USIRAL HisteL A [A510 [l 5143 Al 44, Hitedl d)
AL [Qewdll xRAcH o Y.

sl dossiHl sty v HURL 3+4l Al dHiH WEUHL Add [Asa Wl @ e,
slyiae, Al dl AAQYHL U2l dldl %dl Gualodl 5189, Aeasol da
vy AU SAUNA ASA sHATAL [Qst 32, Hirc A4 [Qsi 219 1553 waral
Al 2l 2iagus 9. 519 dauMURA 3w, seld ugldud Hina dld [@Asi uBua
A el 4¥ ol val eais wHBrs-24Rs wal 4, sfudladl Qs uBa
Ul 4 8. wudl usius ugf-l A eufda yeia 2wadl ad us.

- sfudl o 2uElo

— sl ugd s3 el R, qgd)l, Geal, agwll 3 sfuidlpia
HUBARUR Sl

—  Gauesdl v Guedlsdl Adin

— Al A GauteHlni delaTdl

—  AdlA i A Saed-dl i

- sfudllau Ryl vz sidd Rsan s,




- sifulaeud du yeuis
—  Aeucts wRewl

- [Qsuadl Rlas

— ey uA Rdaw

AR [RLarel 21 diellH 20l 1202 vl 21 &sul [Rsiasdl agausteld] 1518l
AU 812 1R AV i 318 e sl siaiay 21 HilRdl 3l d[QueR
sl sl Aaad), A saRlo Seel w1 Jal usid sudle- s
AL A 9 Hdleadd Yy uisd AN . siaaunl sie-ll dal i siasusdiila
el AVl QL Jeel sHudlowRL 1A sUL AL sHALRAA] 28U sdL R A AL
Y 5L AN, 20, RaMd A, 2iaeasdl WA AdlA sl G
53 ast. HURL Aauvil W2 dait d-l JRiaxl Gl sc 12, [Rvelid eaARS dul
ALY gIRL L Al ARel Y3l widl G saud, Miuledl Acud v Gef s3g AdA.

Al wauld Astl

(22)  euRcld Ayl wA HURA 3+dl M2 Hida A Qs sidsHlHAL
AU sdl sl agldl.

Ad: (1) 1A 200l UHL dHIRL GriR @il
(2) 154l vid 2UUE G A& dHIRL G ASIAL.

11.12 ARiA (SUMMARY)

Hiriel AALEALAL AALE A (9] 215 A1 e 2000 A 20 2544 A sulde yei
U WS WML 094 6,

- Hirig, A Al AR Yoo dal, del Gealla WK i
[l sanl a-l ¢ylRst

- AeUBNHL, HIA AALUAT, Y& A AUS ARUL VUYL, W5 AUS AR+
AALEAAHL iy o, sHALL1L 19 wud] 3 gl AuadiHl »1d
8. UUIR Y& S8UL VUALSAHL, UIUS AR, HAML HsAl 513 UM
19 8. ¥4 3, ¥ A A, WEUL v s clrdlds uzvd sl
A 8. AUS AARYIYAHL AdSAL G s8UAL AAIEAS] AL A &, FUIR
HeyH, el A5 Al Y& AR MHE A4l s1d o 9,

— sluRL Ads, 12, -l WBUL viA UG A HA deil sl udl o sl
gAML 201 8. 11l s 15U e Alell Herad Hes . viA Al
Hidg, AL HI2 UBL d L] uRon 8.

— SLOURL ALNSAHL ASVLAL HIZ, HIrd A~ [QA51U 2] viid 2SO, QHL
iAs[QY A8 2 UL GIRL, [l ugld 247 2009 s3UHL 20 &

- Hira At [RstadAl Yoy 514, suqdl Guaoy sdl, Adlq Slacd Anqal,
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Adl AR Aesidl Aaadl dal duim sl sHulLlA ay s
oirladl ad1? aLRll s, L AL UABASW GURAd Hidd AU
[Rsuul 020l A2 219 R0 saals W, A1l AdsH1 dH-l
ANA( 98 o HEL YA YRl AR UYL SUML A .

HirleL At A WL, ugldia 1oy da1uxL gLl 2 ALkl GualaL s3]
Yl HI2 vASIRS d cd) il asiy.

ity 317 MU S+hlHl Hiria 04 Qs 2 Jedis WRewll A sulda
6.

UL L 5HAL ALY AUl HURL Sl 112 Hiva AR UL [ [Afa@
{13 sulda ®.

Hira A [Qstadd]l ena@sdl 2 Geall dan Wkl 9.
A2ASHHL HireL ALl UL 3RULL ML

Hira A RsHl Qe [y yeidl aedl 94 3, sfadlowdl
LU scllrl viele Aagdl, Mdl 2 wiedll uBuL dogell, [AHYs dal
ysd s3a sl uRuafaf dan sHEl Qs v qail.

sy{louel A1 AE A GUA s Y1l 203, Hirda AL Qe sifuene]-l
vl ¥4 3 sfudlo vielr ulBul, ¢dl yaedll aal Ryfs nBasl
A1l dal ARlleldl Ysd AAa 2§ dyriaxl ada-l Qe wogdl
2191 254l [Qarw eufda 8.

A1 VAo 13 Hiofealt Y2 wizdl R RuHiadl ual 1ol 8.

8a2 didHi, cudld dlanadl vin HURL [Qaie Skl Hira A0t 20+
uBurl uRgedt dan sl afi d-l s3Ruld WA Aisvll a-l [@rqd
A1l 2l pudl 8.

11.13

axldl wala asi-u 6kt (ANSWERS TO SELF CHECK
EXERCISES)

)

@)

S1duelL Aotsl, sHAA Al aH sIHR0KA AsM si-ladl Vs Herarl
qes dly vl w3, welBis siladl GuR udal, 1oRl-l [Ads
gl 4P Sleld Anelal HA 8. lRole 1841, 1941 ALk, dal 2041 ugl-L
UL ELASRUHL, SIRUUADDHL SHARLAL $10R el dn aHy 2
S1Aell wHd Quel st udlaRl a3 2. daeol 204 A€l sl
el sl eLRUA, viald 1960+ vuRw-AL A1aonoual, sl [Rsi
YA WARLS HIREL HULAL Sl HCUHL VUL, AIROUE L [QuUdl g ay
Garryclsel vieuil i A8~ sl 4euHl viel. dHl sfudl-duas-
wW@s Aol sl @m dan, A, s+ stdq udlae da yaasl,
sulAL SIERAN 9912 el UR [Agd weRA UL, -l WRNEHL,
HirAR RS AHIH el sHRULDA 209 Quda 8 3 %l eylsiold
(st 12 A4l Geule-l ueL ayA ay Wi 530 usly.

sylo1Rl ML A AALEA 3, AAS GIRL oAl vidg s s &
e 2L 1Y gIRL A28 AU Ale] Ay BASRS T WR wigal-l sauad
SAUHL A B,

Hirid, A AU 1A eulde 2iivd ngRBDAL AHAL WL B :
— AL AU dsl Gofl sau- sifs)

— sii[azawsl

—  Hidd Al 20Ul



€))

@

— sl gy, wedll v yRyy QR Hird AU ALY

—  5IR0EML Qs da RARMNM, 514 neald qeuis dan dely i, 2 Qs
BETE] Human Resource Planning

—  dUldR dal Qi) and Management
—  YRAU dAUL RLY

—  S1HeIR) A1A Asib)

—  [d, Raot2 219 g da s+l s1uld qeais

— SR anuuas

— sl el

Hirlg AR A A AL Y0 )L ALl dDserel dal LA e sdlrdl
viele Al 2 . ASAHL Yo GeaA [k [Qeuanul, uEAHL A
Rl da sHZHE Qe saH] 209 8. UL A28 gL Al
U s, Ry RBadHl 3ald dal qR sl 1R, sl
allsall-l ulEuL, au-ll GualBicid 2wl RullRa suf sue sH203l [Qeuol
gl sl oledl, uriedll 217 [RHEs scUHl 209 8.

Y Hird AALEA AALAAAL AUYS 2M2AHHL A28l GRall e sl-]
el $2UHL AU B . o 213 QA2 2 1981 AUIR SAUHL U D i dAUl
1 1oy 3a usig ] Al AeiAd 3uvi Al sl 2 9. AHA
UEALAL 51U HHALSRL HI2 dOLSSICUR AUS A% IR 21UGH] YAdML
1A 69, AHIRA FlA, 2L AUS Hird A A ALl 21 UBUL 2 A2ASAL
G saunl el Aasl gl o MR 0 8. uig ddg a4 vHelsa 2
[l guellrl A1 sl gL SAUML vitag, €L 2L UALAHL AHAL ASHIR dal
Hofeald Aanni 209 ®.

HirL A1 A AU AL YO BARAHHL, A2+ 56 [BL 512 59 AL il
AUIR sUHL 20 9. dl 24 HUf uR, s13a o+l A2S 1L AU i s
W2 Ya I g1 U R 2t Bl xidlsee s sl vaml
219 8. 21 [Qeiar a-l s1H0d-u en3, s edl, uieall Rxgs
ddl slaed quiRal {2 diellH 21 nRiae Fai sl sl v 9. wiesl wie
e, Al Rysd s dal sia sida a2 [QRy Qe w14
ARy Slelvl U MYsd el dal dxa 4oy s1H(l Alual w2, sidd
[Asanel, 51 yussa dal sl QR dwRaiml 21d 9. 24 AHA
UFUL UL LI, Yoy, 5121 2, Q1o A4 [5cie, Y1oU $3% U HSlA, 2%
YReuM Anqdl Gulld o @5 wa Widl-d sto0ell Adiy um X, d
lald, &,

Wil A pil walg syulow -l uEus dusl dois--u
U dpAll 2 Geall A1 UBUML, AdwsHL ela-l 511l qa
A5l 21 LA 3RULAL, Heuls 53, viagus sHulow dad-l
Avyl 2 UsR AR RaflRd 5370, AdLsul 2[AA Hidd @l g e
ad, Al scUML U 8. L BUARL Sedls yaoid Rigidl Gualomi
RETUR N

Hirl AL, UL Hod Gedl HioL gletr(l vt ¢ULld iid sl W1
s3] Y1 uisensdl sal o el uig dui Gare ydsl »eu glrl, 32l
HHIRHE RS s dal Teal wHeHl asius sl zRud
QA dUl AHQA 20, [Birt AHQd Yeria u wuqul vl aduis dal
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®

©®

Q)

RUHL AHAU 412, HiAG ALl Al $cUrAL €. 2L A%, GURU dHl
sl R, AdlA Slacd Ge sa diellm suyciHl, vied- MRl Aasiz
Avtal, R 201 A2 0sadl dal s ada du-usl daRs addl
Ge{l $Rc 12 YR ugldu ARl ANsadlHl A 8. GUid dHId saMl
2itddl s Ao W2 AL dell U waals W8 adl gl ua
81 HRAML 9 ©,

Ul B S A vAdl s HERAL s Hledld . dAosAHl
s{01R1L 2] Vs Hesrarl Bld €16 A ALoU ALY 53 vild HUAWUS D).
L 1o 2481, v sHLHL L, BLsogdl dl Gl aad] Avl
USLA &9 i, A2SHL AYA qY A Rig s3I Wstd 8. 218 4oy, vuylo-i
R, sfudlo@ni RQauadlad au asiedl Fa e vladl asia 8. a9
1o [l SouHl s1HucG €@ ual sl vl asi uig 2
sl gL, Adts-l wal wReuHl alqal H2 sdRsL 3 Gl Al
HOLAL A2l 2 Al A21strL Qs 28 vidAd Gl Ay 9.

s{udlal-l cnals el sl dud Aduls s, Aals dusid
slaed adR, [AAY ug[Rn g0 oirllaal -l As 21l A3RUA 8.

G2y sanl dlusid v AlARS s R1ddl {0 2 dolsHl Gy
SLEL U dall, Auasla ve v [QRre sl olond 8. dul 3edls [QAlkRre axail
Sldll 331 & ¥4 & (1) lay 2 HURL [l 2100 53R Avind]
[AfRre Qa@s clnsid 3 F-l 203 d % d A2l siHlld anm a3, a-ll
AHAL [AsAne 53 9% dHer Alssy dgd RafRe 2 agy i we
SR, 2ualoe s3 5. (@) Rigicl 0, 302 RS At Asad 530, ardlas
w4 sAAdL. (5) [AlQY el Guell stz Hiz+{l A1a21-21a W51+ Acui)
Y3l widl asid & wd 2uAl- 88 sleg, A 200y ueulun Hiov Gef
539, el dvd AHA AALEA 4G,

Sldual sigiay A HUR 34l clauRs sfudlow Guid, Asius
1o L pad U 8, QHl RS Al sid YRuddl sHAFA Gurid
adladl sHaidlil dul Aas s+l aHde au 8. i usius s vol
of a4 us sHR(IAUL gl Sl . Al Hsg A, sl v W Avui
Sld 8 A Hlel sl sl airalds sid ¥4 % slaay 12, YRS,
AUFUYRL 321 AL dlRddl, A oAl BuRu v, A8l w2
pua-l dan [@Qzaze uBal, RN v vl aul 2= sl 2
As1us sHAKAL gL % Adl €A 9.

AOURL Yol 5l udal 2019, UEAA A2 AHe Al ADA.

dud 2, GReaARlA olaldl dxrl Srey, Yelsid sl Al Hrdl
sdl.

A28H wlami Guae sfndlaluidl 516 QoY GRea-l wiedll s,

yeoll Alordl, Aellesiz Ag={lpAl ude s3d GRearRlMidl tidl ulzu
5.

aARS il vudl B20HL Ty Sy dsadl.

818 sl sl MaR 217 Yeuis 2 dA Aluami 21dd 20 209 A+l
il QAN 24 Asous A Wil uBar 8. sl yeais-l 21
UEuL gL a8 s sHAKNNA vadl el a1 s34 stal 12 Rysd
sUAF 8. Al gL s3I oadl vtuanl 16 Ul wel dur 53 usy



®

®

(10)

(1)

2l AL HI2 21y 5185 HlRuer w2l A8 53 astd, sl sifue sl
euis-l ulzul o, ~uyel da 219 deedill saHi 20dd Slu dal dul
YLy HYEIL ASIAAHL HAL 81y, dl Hldl YEis gL Arelxl Aun Rig
sl 12 A5 e Rl [Asudl asiu 9.

atella 3 sl el % st Al 20dd Slu A daow AdlA Qs
AdlA 2g-lellon Heid- Al ARal Hi2 wglaug e Yy ul 8.
Al gl s Al [Nl Jedld AHy § dal Adl sud-] eesidl Aad
8.

sl Qs uBaHL AR0HL Al GRSl |2, Al ugld |
Al % o AARAURS [Nl AdlA sid 12, Al qriidl Saedl v dal
anl Al vuadl Al oaioteld] 12 Y usaiHi siad ke 9.

s{A2AA dlelH 249 AnL Qs uEan o siEloHoig da 219 AHYA
5L U dl Al slenl dal ¢ S19f 112 ay sidea v YA oi-al.

HARLS aael 2 A5l afsaarll 25 gRa uBad 3 %, sl Adl uRad-
w2, A 250 3 uldga da siatuf ueid eald 43 6. sl adsRl
B drll HIARS daaRlAl 2UHR 8311 8. L HIARS gl 3 ddl [QaR),
alell v A+l WARSA Helid 53 8. Al ¥ A Yel Y Fdl awell s
fRLs1d] 4AL O A d-il daRill usd 2y 6. alsdxl dadua 2L 519 yeL 213
Al el eafd 8. R ad+ gl alst, Al aelld ardl@s dd asd
5369, GELSRRL U ASA dll AAAUHL, Yels 2UU-A WAL A YRS 51
A5 AA Q1A 4L 2 8 A 2L uBUH] Ayl A5, dHl Adoq
s{lpl WA Qlel o33l 8. % aulsin, i [@ANag Al A €ld A, il
[ANYA e51cHS 2 A51RAAS A d U3 21 2] @) AxAl dd-
GIRL A 53 6,

22l 519 51 59 A WIH 529 A 25 AR A Gof s3g ASA., 1l
w2l 61 sHUEL Al sl 2umR, el 3 [ euldl a3 ©. 2n 2
aagll Q- ddnui neRid 2w 8.

2l 516 URadH 2uu-lddl udal sl a-l uBa-l 21 yHue
Qs 2ue sl Sl d %3 8. il Aredid IR A drll Yie daell
g 530 s, A AR ol ddl A, dieflH-l gl v i sl
s12e0 22Ul w8 gsiAHS AqRl Gof s3 wsiy.

AL Acl [A[AY USRAL MU, FH S, A s H3o 217 s{1dl18L QAL
Aush, sadlail-l sie-viearl Ausl, vtid-Aows Ausl AR g1l
s 2L A5 AHY AL UASIRL 731U 8, i) AHEL sl
adigs uR {1 2AJW B c wellar, 21U HURL vel-Ueld 24 Au s
Ao dl, sHAUNBNHL 5L AUM% Goll WU . Al 5128, Al ASIAMHS
aael e 9. 21 1 SR0AML At Gow wy 8. 2], sl
Hedldeir, 2oL 2 Al Al el il Av{l ag AL, AdsHl
iR sHAIRL daw A5 ucdiaA 112, Gur-l sauril syl Hlael ler
sl Yl az d-iel 6eg Al Gur, dHid sai-ll sl a2, Hilbs
A AL UYL HI2 Basle eldl A2, usa {d Ul Ukl el
gl Qul 1oy A Glefl s¢ll, A wiidlor 1A [RuH) asal dar dust 12
HIH Gl sl AD.

Hirle, AN L% AHY, RALAHL AL Fedls Hell {1 neRl @
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(12)

(13)

(14)

(15)

(16)

AU UBULG AHAUALS dUIR 5. AML RSl dalL @0 olold) il
w adl.

UM oA, AU AHARUANHE, AU Yl wisdl Mefl24l,
dal suee-e M2, [y A 3 ouidl o33 sz wy 4 93 adl
2L 112 B8 AN&A olsR ULsell. G €let u s RHgs w2, 21
B R s3] 3 B,

ASAAHL, GAEAURNAL 2139 Wats+{l [AoLdlHl, GReaR] e 2 viaUs
Sl aAdl sy HUlRdL 1ol 28  dAd dd S duiR 539 vaan Hlddl Mouadl
5 ool Y19y ye uR Yoy fsad]l [Faes ad us.

[Afay ) 2 [Rusl 01 G RHgsusll Hisaal.

el gL Al sl Sl gl QUR sUHL U 8. UL ULEL AR,
sl sHAF0RLA] AHAL 1A AHriL Slaedl (A9 1A A8 Sl UslRAL AU SId
gucdl sHALAL 3RUd © 1A Aniell Jeal e W Guacy § d-il
A5 el HOll 2 B i 1L ARSI g1R1 A el leell, sladl Hiilss
ngRvl sla 4dl 43 §.

Adl RHeLs wdl S0 enui uRay QR & dossiHi Q] A
NYH L, AAds 1oL, sHAEL Qoo 516 AL glL dal oflo dotssiHi
s % [Qeiorl [Rysd sl 20d 6 dxl e gL uayd WRayul
sdlA, Az 200 s olodl, FRaH, wBaRd dul Qs wd
{3 HUlRdl H iy 9. [dld doissil uRAYHL calsaq A 2191 [Ase-l
Ry 3ol 8 . Aul dn Al Rlgil, AL dldlar@ 3 sl dn
HAdl Addd), dal 2 AQAd el Aasidl 1oL 9.

L WAL A WR[HS A 21 200 10LG seUHL 20 ) s w3l
% 514 {9 Gl i N2weU Ge{l Wy © dal d AdLsHL Y i GEel W
AssiRHAf qael suladl.

dtelld sidsyal, sl Qs QoL gL A uRaolA LMl AvaH
29 8. dlellH-l piagusdl sa AX0HEL, sl sHALN 2 217 59 saHl &
Al dwi. dielld wAe sdld qeuis 530 diedlHi-l Asnd azn GualBidl
ysudl.

A ay e Holl 13 Q2 dnell wRe sHu10 - aHdld Yy Gudlol
sl s Healrd Yeuist s3 an AH Q1Y 530 uR 1l drl viaid-l
2% GuEloL 53 st dal sHAA ay A 10 12 MRl YU ULsal.

sl e5RAHS aqell Gedl sa, ucr-l ugli-i [y waii 1A
clda §.

Al sfdledl

Qs uAAl - 2UARS dl 2ANARS uud-Al ¥ ol [y usiel
REa1Aesidrdl e 4 8.

Al Myl - AL AAUARYAD, Sdaldl, Al 2y, AW,
gL [Qfay AHLbIA, s &4, drll Balial, AL AlARABHL YHIRL,
SIH0AA el YruRd(l, 201004 [Anus Ye1vil adR.

51, Al ddl [ 20901 waral dql uR adladl [,
sienay dal HUlR L Srsni sadlowr vulostl [QRAY deisst A uHRL S :



a7

(19)

(20)

day 2 HURd 3l gral aduin dal s 2 szl il
stacll. L WU ALssA 2oudl 22 24[Asa ugla-l nalol sl

A, uRenHasl RHgs glal 21 uiedl ulFul gl Adl s{udlow-l
(s sl

Al MA WHAL sl A WRAY s daul A il glRL
2% S0 n ad w5 A dd dd s axaeL yil wedl.

ALK Al dal Geulee i A 2l wsiy  Ad, Liatl 22 Adl
oadl uvial.

Acl 2 Geulertsll AAWIRScL A GUABLAL 2l W d 112 AHAULdR
URRLMLY, Yeuis 539,

Hida At [Asi oL sHd0A dndl sl Rafid da AesR Y wdl
e :

aril g1l sHAHL Qu-l sral siHe0d4L dan el sl e 2asus
Slaell [Asuaal dal ad-l axdl aaRrdl ;

s alsaod daxdl amdl dar aHa Qi a3l siaid 210 slaed
{3 HURARUR ti-lacl ¥ ¥l e uReuHL Aadl sy ;

AR s AR da awdiaeig Rule g 3 3, [Adlas 2m wes i,
AYes1d HIZ dal axH [QeUdl 422 AesR Gell 53 Asty. 2 1L A 5oL
GIRL AL Gl als EA dal AidRS A2AS HAoyd 6.

S15URL USIRAL A2ASA HI2 HiAd AU~ Qs uEaL R © 512013
RA dal RARAL ;

ql& dan [Asi ;

WRadH 21 [t ;

aY VRASRS olrlladl Uy YriRisad ;

Gaulert dal AUHi GRMH JRdxl ;

2L A2AUL et GRS eiad] ;

GueLScll Al gIRL s AL e AL WH sl

Hirle AA- [AsA 2 28 RIdR wadl uBa 6. A4 596 A, 3 4ibis
UL vl 2516l Aot Al vu e Aa wadl sedls wilbs eaza
A 25Nl ¥l 5 dielld, ned-, qeuisd, A, Harell qa Aewx
[A511 a3 Acl 1AL 9. uid 2 BUL 2 530 Qs 203 sudl, Al
Aaadl Yl wizal dat a4 WEAA AR A1y, Avian-l Asius HaR axHA
8. ¥ e9dl, 2 ML audl 250l ubxl duL wiBLs g Seal
UHIRLHL H1ASIS €9 o AHALAR AUl 8, %37 69 AdUSwHL Hirial A
[asi-ll agfadl Ag saL 2, A 210 yd Ul 523G W 8, d HL2 AL
AHY dal @Al s1agll sl U, dal del glrl A2l dradiid d-l Yedl
dal RaHl wel duir sal ASul. L 34 Al ole drdlas dd Qs
UBuL A3 AS WS ©.

Hira A Qs uBai-L 2udl-l A safda yaeid Rigidl @l
ALl %3 8. 2L 4 Qe A 2ia @ ;

A2USAHL S1H scll s3I A A28 HI2 25 Yeuald AuRL . L2l A~
s 2 sl staaell dal nacil sl ydl A,
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@n

22)

Hira, AnH, sHA20 2 HiraRRl 9, el A 2 Al FH @i
8yl sy Adl. QHl HiAdly 2HaM dal [QRR ala@isdiz it R adl
AN,

HiAaldld Aurest A 518 ealsaord sHAAL RS AT, uid A1 HiAd
s BLsHAL Qs @gld ag RS2 dal dots-l uEuL ua dHH
s{loRA AYSd L i uR Al Al ASA.

Hira, At st WEFAUHL Yoo 2 HULD 8. dHl HUH HSIRL HIUEH]
Hirg A [Asiaell Yoy 6 [Qeuadiizia uisel dldl 8. ez oflog usiz-t
HUe™L, [AfAY uglaviel Ae-dl dHde 2y 8.

UYH HUE (1A UHA S -
[soid sHdl : w-AAan, sifand Rab, Qs
SRS HedH drld, AL, WAl

Yoo 31l : (ML s+ el Al G2 w A5 uHd L U 8. Rau-udl,
YRR AHARL, HAlU, sodl, lsasa, Aldldl Guala.,

iR AYS : Ll A, USSR

A : [As, uend, w-dlHls@

(Bl U511 HUEQHL Hirte Ak Qs uglazil 1A Yoo ¢
yeuis uala

sl ugla

dtelld ugla

51 ugla

Aiglas walad

9-Adlls@ ygla

UL oA USIRAL HUEA Hircl A Qs WBUHL Q)oY 19U Sl UHIRL
VHAHL HYSAUHL A B,

sty i HURAL 35l M2 Hida A Qs 2 F2dls yuoeyd
[QotLartiil 3 Feil g1, AHCS-UES ngRL dlotei >l 2a- [Rsiaui
MeflelR ol 51U 9. w1 [QeiaAl 1A sulda &

se{adlowl 211U

wRuAR, slatay dal HlRL Sra-lt Gaall-l sl suucl, d-l agdl 21
R, Gawtedl dal Guellsdl A,

Acuil dal GaeAlHl deiadl

Al stirt 2t Slacdl-l i

5 QoY 539 UR [Ry s A4S 43 A W2 51 [AsAue
sifuefA- e dat yeuis

AwUHS URoLl

[Qsuasl e

Wfeef uiA Mdlaw

Hida dutan Qs ay Al sl val dal 2L Qe sl
Hee3u Ydl HI2 AARS diefld Yy wadl el 21 QaBLs Al



LY g, AHA . GUUd 2aARS SgAR Rl 1210 Y ULl BLsH
w2l slatay 2 HURAL 3w+, sqaudlowe{l AlQueir vidusdizla el
HI2, YoYU AU ¢l YAl ADA . GUid AL, adHin dall el
sfdlorei-ll vuagusdl el 21 3l QA o 243 2R 5 vcld %3
8 dal a-l 2R, RaMd Ad sl Hionual sl yadl GRudL 8
Q Ag Hagds ©. U 5wl gL, HURAL U 217 A3l dLlanil dal Yey
ogncld 3 A 8¢l sy dlou NGt Y3 Uz 3 8. 2L HR
AALRS AUV Al AHL% gIRL 1Y ARUHS s15H) dlogal AL,

11.14 adl3y A€l (KEY WORDS)

AUYTidl (Autonomy)

gl (Counselling)

ulaeual (Feedback)

R AL~ A, AL gL SRR el
edadl dal [Fuefy daidl tge suuaml 21
8. dd ad s+l Al sl Wl A6,
UL 5L, dr AHAUAS 61rlA 8, d-l uBuL
[l 53 8. 203 313 Aa sHadl gl
U dd Wy o,

Al sl gl 2 [Qsi el e
ALIYS UG,

sl lFotd A, d-l sl 200 e
a7 Al o WA, Al sl wRenHl W2
sl vuadl ngRill AAledl v, oyl
23+l WRdl Mellid wu 8.

Wriq Al [A51 (Human Resource Development) : Hixicl A4 25 U3l

8 ¥ ul sl AAdlA Slacil v sideaidl
Joadl HI2 Heeu Al 8, w1l suldl, sl
534 48, 514 U @dlld dal Blls gIRL A%
512091 o121 9 B ASULAL AN O,

Hira AL AAA- (Human Resource Management) : Hixcl A4+, AA1ex3]

35 13 9. ¥ gl A d-l sl adds
NEAH HI2 UAL 53 € 21 Al gLRL Q AexL
dal @fsaold Gealldl WM ScUHL Hee3Yy oA
9.

WA AL 20Al% (Human Resource Planing) : Hixic A4 2UAL% 3L A s

ls3) (Job)

A3l [A=ANRL (Job Analysis) :

B © 3 % Al MU Gedld Rig sl
HIS AHY MU idUsclB] 410y HHLRLHI
{10191 YL WMl Hee 53 8. slani Al
W 3eal sl Guast 8 d-l da-icis
QY 81 43, Al uslAL s RS
AR )

s3] 2191 [Q[ay Slel U, AL HOvL HHLE
o A+l AHLA FUOElR], s, S Al Slaed)
gl sl vadl s1(l<l.

9 RRre sl 8a, 5130 A Aslaq
HURA 21551 53] Al e s, sl
w1 W81+ [Q01) dat AL 53l ael=a 29 s
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VL VOUIY, HI2e UAWS YA H2S 6.

53 Qe (Job Description) : [ AL5¥ M2+l 514000 20 vt e[S
BETE]

s3] {3 Aedl (Job Specification) : 15l s130%] AqRAR slogaql 12,
agy alsid sdlad [@Qu-

$IW0A Yeui s (Perfomance Evalution) : 2[5 a-ll 513120130 32¢ll 1451512l
o2 & v YEALsL Hirlal A AALEA 5
8

yoka s (Task) d 4 sid 212d A uRaum Anaa 12 Allotg
da [y sifA AL dal Aslad sal.

Yo 41 [AsQuRl (Task Analysis) : % o Al Aladl UgR 219 A vudl [y
QgL uR el sl sl Anaa-ll uza s
Ful, -l nafil, s 22 %t FlRd
s vl i A, sHAlHL 2uaas
clsld, A Heuis scUML A 8.

adgll (Attitude) ;o aael w sl wdaus gl ©. au,
A+l aell (*Hiaricts aiell) - ¢id, dal
el Hellld Ay 9. 21 qael 2 Q- wa
AsuAE YEeldL VUHIR LS USIRAL €LY U,

Ud (Communication) : AU HsAARALdA UK 53R YHl A2 A
vled HALU-L. 2l WSHHL, AALEAS el
sfpdlowel a2 qal s+ a2’ 21 vie+l
HRA 2uu-a-l uZul, sulaqni 2uda 8.
Rl et Gurll drs, Al a8 dau [gyll
Sl 8,

[(Ryl& (Deployment) : AR, [y dlei ur Y1oy alsidl [Rues

W A4 2% (Human Resource Planing) : 322 sldxil dal MUQ agda
Rig s2a, [RY s110Ax sfulowa] sy(d
sl 25 @ A2 sHulou I UALA-.

ulRxx [AA Anduction) : wldl 1A WHAR sHAEA Al 2431 vl
suadl uEuL 212 uRyy [AR

Hosni-ll 2zgld (Organisational Culture) : 2l Agla 2 21 VL AyA V3 ¥
AatsHl 2wl uglazdl, a-l drasid, a-l
AZUL L DaAHAL U 831, L A4
[AsgrcicL wie9uLl AU, AASHHL Q155 s
iRl Gof . 318 AL [AAIR e ulzul
YALdl, i Al glRL A21eA 412y Aol
dal dldldR AZY. AdLsi-l Al A qul
514 sl sHAVAL W2 adigs 249 R+ da
Wofedl Y3 uRk 8. 2 Ryl 19 ugld 3
25[Rsd vl Al uig ARDS Al iR
IR

$IHO0R) Heuiset (Perfomance Apprisal) : [scirl s1310041, el &l dew vl



32el® 24 3L &9 o (317 R1gR 212 HeuisA.

QRS 2[Rl (Perspective) @ URA[52q 2 5L HIARS 2 dARs
aleslei 29 s 9. culsa o Al s1 53 Y
-l qlg, [Asiue da A 20 d il
glesiel 3ud o).

JRiarit adull (Quality Cycle) : 516 AL s13 5cll $HALAVAL ALl A3y
5 %, FuMd dd, da-dl st 21
Aoyl U Rl 2l 241, a-l @i
UL 2l 2 ASRAAHS WA 200 Y]
5L Halsld ANsA 8. Vildl AHSIHL AU
dd 5 2l 10 sl QRS Ad A 9,
a2l Ay Aget dx-l [Qeuoi-L ddt »iad Rlas
gIRL $cUHL 219 9. A2l AHI Fd, 2 dHA
YA WML Al HIOULL B e HHIRL
AL gIRL $cUHL viadl $1 ugld A+l opete
el d-fl v, 21, Aa0 Ul 2131 dx-{l AL
eRUl AL 52 8. vl Ay, ¥ uRRARHL
BRACHL U 9, 21 HHIEL A5[QAY NS
AU 8.

&Rl UL (Recruitment) @ &l 514 2 Ael 25 uBUL S 3 4l Al
iagus SH HER s RHgLs s,
Y1y, GReaAA 20T S 7 A-{l WAl MR
Houd 8.

yRigdll (Selection) : Rl nBUML A GREARLAL UDUAS
WL, A 5 ay uglavil gL 2L w131+l
dul 530 el iagusdl 08 Al ay
Yoyl YRl GREARAA Uie sl d.

dldlu 244 [A514 (Training and Deviopment) : 18-l $14(4 247 UgR0A
e AR s A el vlaqal,
Adl Aausidl, Yell, qam, 25Ms dal slaed
[Asuiaal, ugldud e x12d didls.

s nBuHl sHudA A2 slanl ¥ 51 530 @ 8 dell $65 QAN 24 auRi-l

SO(IRL A2 AR sl 2Ud 8 g A iRt geueteid] AucHl da d e
stfa ol 20d 8.
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